Pepakuns gorosopa ogeptbl o1 01.09.2025 .

HdoroBop ny6nuyHou odepThbl
OoKa3saHusi TYpUCTCKux ycnyr UcnonHutenem

1. Oowme nonoxeHus

1.1. JaHHbIN JOKYMEHT sABMseTca odwuumanbHbiM npeanoxeHnem OOWecTBa C OFPaHUYEHHOW OTBETCTBEHHOCTbIO
Typuctundeckas pmpma «Bokpyr cBeTay, Ans ran4eckux Ny, 3akio4mMTb JOroBOp BO3ME3OHOr0 OKasaHusi ycnyr (aanee
HoroBop) n nybnukyetca Ha cawnte vs-travel.ru. B cootBeTcTBMM € nyHKTOM 2 cTaTbu 437 [paxpgaHckoro Kogekca
Poccuiickon ®depepaumm gaHHbI AOKYMEHT siBnsieTcs nybnuyHom odepTton

1.2. Moa msmyecknmun nuuamm NoHMMarTCa geecnocobHble coBeplUeHHoneTHWe rpaxaaHe P®. Ycnyru no [orosopy
HecoBepLUEHHONETHUM rpaxdaHam (cTapwe 5 neT) okasbiBalTCs TOMbKO MpU  COMPOBOXAEHUM WX 3aKOHHbIM
npeacrasutenemMm, nMbo Ha OCHOBaHMM MNUCbMEHHOW AOBEepeHHOCTW. [nga opuavyeckux nvu, WHOMBUAYanbHbIX
npeanpuvHMMaTenemn, MHOCTPaHHbIX rpaXaaH 1 lpUaANYeckux nuu, -HepesnaeHtos PO, nuy ¢ getemun B Bo3pacTte 4o 5 ner,
NN, C XXMBOTHbIMU [JOroBop AENCTBYET TOMbKO MPY AONOMHUTENBHbLIX MHAMBUAYANbHBIX MMCbMEHHbIX COrnacoBaHUsAX.

1.3. JoroBop 3aknioyaetcsas B 0OcoboOM nopsgke: MyTem akuenTta ycnosur nybnuyHon odpepTbl, coaepxallen Bce
cylwiecTBeHHble ycrnoBusi [loroBopa, 6e3 noanucaHunsi ctopoHamu. [JoroBop MMeeT IopUaNYECKYHo CUIy B COOTBETCTBUU CO
cT. 434 [paxgaHckoro kogekca Poccuiickon degepaumm n ABRSETCS PaBHOCUIbHLIM AOKYMEHTY, MNOLMUCAHHOMY
CTOpOHaMMU.

1.4. [loroBop SIBMsieTCSA AOrOBOPOM NMpucoeanHeHunsi. PakTomM, NoATBEPXKOAIOLLMM NMPUHATUE N3NOXKEHHBIX HUXKE YCMOBUW,
N akuenToM HacTosLen nyonuyHon odepThl ABMSETCS coBeplleHne 3aKka3drMKoM KOHKMIOAEHTHbLIX AENCTBUI MO 3akasy
TYPUCTCKOro NpoAyKTa M ero nocrnegyowen onnaTe (B COOTBETCTBUM C MyHKTOM 3 ctatbu 438 K PO akuent odepThl
paBHOCWIEH 3aKITOYEHNIO AOrOBOPa Ha YCINOBUSIX, U3IOXEHHbIX B odepTe).

1.5. [JoroBop cuuTaeTcsa 3ak/iOYEeHHbIM C MOMEHTa €ero akuentauum u OencTByeT OO0 WUCMNOSMHEHWs CTOpOHaMM BCEX
nNpuHATBIX 0693aTenbCTB N0 HacToswemy [lorosopy.

1.6. O6wecTBO C orpaHM4eHHON OTBEeTCTBEHHOCTbIO Typuctudeckasa cmpma «Bokpyr cBeta» B nuue Oupektopa
Hukoniok TaTbsfiHbl [laBNOBHbI, AOENCTBYKOWEro Ha OCHOBaHMM YcTaBa, WMeHyemMoe B pAalbHeulliem
"UcnonHuTtenb", ¢ OQHOW CTOPOHbLI, U NoceTUTenb cauTta vs-travel.ru - cdmsuyeckoe nNUUO, - UMEHyeMbin B
panbHenwem "3aka3umk", ¢ APYrom CTOPOHbLI 3aKNOYUIU HacTosALWwMn [loroBop 0 HMXKecneayoLeMm:

2. NMpepmeT goroBopa
2.1. NpeomeTtom [JoroBopa ABRsieTCa peanu3auus 1 okasaHune VicnonHutenem TyYpUCTCKUX M MHbIX yenyr 3akasuuky (oanee
— Ycnyrun) Ha yKasaHHbIX HUXe YCIOBUSIX.
MepeyeHb Ycnyr, ykasaH B ocmumanbHOM npennoxeHun VicnonHutensi, npefocTaBneHHOM 3akas3uuky, B TOM 4ucne,
onybnukoBaHHOM Ha cTpaHuue camnTta WcnonHutens vs-travel.ru. [Nocne cornacoBaHuss CTOpOHaMM OCHOBHbIX
noTpebnTenbCckMx CBOWCTB YCMyr MX nepeyeHb ykasbiBawTca B Typuctudeckon nyteBke ([MpunoxeHue Ne 1),
ABNAOLLENCS HeoTbeMNnemMon YacTblo [Joroeopa.
2.2. Ycnosus [loroBopa npuHMMatoTcs 3aka3qymMkoM NofHOCTbI. CBMAeTenbCTBOM MOSHOro M 6€30roBopoYHOro akuenra
(npuHATKHS) ycnosun [oroBopa siBNAeTca nognucaHne 3aka3vvkoM 3asiBneHuns o npucoeguHeHun k [Jorosopy u (unu)
OHNawH 3aka3 Typycnyr n ux nocriegyrowas onnara.
2.3. Ecnn nHoe He npegycmoTpeHo [JoroBopoM u He crniegyeT M3 cyulectBa obssaTenbcTBa unm TpeboBaHWI 3aKOHa,
[OroBOpHble npaBa n 06s13aHHOCTM 3aKasymka pacrnpoCTPaHSIOTCS Takke Ha TYpPUCTOB, B MHTEpecax KOTOPbIX 3aKmyveH
[Horosop.

3. NpaBa n 06513aHHOCTN CTOPOH

3.1. AcnonHuTenb 06sa3aH:

3.1.1. PeanusoBaTb 3akasuuky Ycnyru.

3.1.2. MNMpepocTtaBuTb 3akaz4ynky HeobxoanMyto 1 AOCTOBEPHYIO MHGOPMALMIO:

- 0 NOTPebUTENBLCKUX CBONCTBaX YCyT;

- 06 06bl4asix MECTHOIO HacemneHusl, 0 PenMrmo3Hblix obpsgax, o CBATLIHAX, MAMSATHUKAX NPUPOALI, UCTOPUK, KYNbTypbl U
Apyrux obbekTax TYPUCTCKOro Nokasa, HaxoasaLWwmxcs nog ocobor 0XpaHoM, COCTOSIHUM OKpYXXatoLLen NpUPOAHON cpefbl U
T.0. (Ecnu Takas nHdopmaums aktyanbHa And AaHHblX Ycnyr u B 06beme, Heobxoanmom ans ux notpebnexHuvs);

— O MNopsiAKe M CpoKax npeabsiBrieHns 3aka3unkoM MPETEeH3Un K VICMONMHUTENIO B Clyvae HapylweHUs UMK YCroBUN
Joroeopa.

MHdopmauma npegoctaBnsaeTcs 3akasumky B HarnsgHon ¢opme nocpeacTBOM OEMOHCTpauun ONMCaHWA yeryr Ha
OYMaXHbIX HOCMTENSIX, HA 3KpaHe MOHWTOPOB, B YCTHOW hOpMe, a Tawkke UHbIMM cnocobamu. Akuentupys [orosop,
3akasuuk noaTBEPXKAAET CBOE 03HAKOMIEHME C yKadaHHOW nHopmaLlmen u nonyyeHne COOTBETCTBYIOLLUX MaTepuarnos.
3.1.3. MNocne akuenta goroBopa 3aka3unkoM, nepedaTtb 3akasuuky OOKYMEHThl, YAOCTOBepsitoLme npaBo 3akasyvka Ha
nony4eHve Ycnyr.

3.1.4. MpuHnmaTb HeobxoamMmble Mepbl No obecrneveHnto Ge3onacHOCTU MHOPMAaLMKM O MOMyYEeHHbIX OT 3akasyuka B
npouecce okasaHus Ycnyr nepcoHanbHbIX 4aHHbLIX, B TOM YMcre Npu ux 06paboTke 1 MCNonb30BaHNUN.

3.1.5. CBoeBpeMeHHO coobuwatb 3aka3ymky 000 BCEX M3MEHEHUSX MOTPEOUTENBLCKMX CBOWCTB YCNyr, NPOU3OLLIEALINX
BCIeACTBUE CYLLECTBEHHOIO U3MEHEHUs1 OBCTOATENLCTB, N3 KOTOPbLIX CTOPOHbI MCXOAMMM NPU 3aKMOYEHNN HACTOSLLEro
OOroBopa Wnm BCNeACcTBMNE HAaCTyMeHnst 06CTOATENbCTB HENPEOAONMMON Cuilbl. B cnyyae noBbIWeHWs LieH Ha OKa3aHHble



YCNYrM WM U3MEHEHUW CPOKOB OKa3aHWs YCMyr No Mpu4MHaM, He 3aBucsawmm oT WcnonHuTtens, CBOEBPEMEHHO
nHpopmMmmpoBaThb 3akasudunka.

3.1.6. MNMpepgocTaBuTb Ycnyru B noniHoM o6beme. CToMMocTb Ycnyr onpegensieTcst MicnonHutenem.

3.1.7. ObGecneumBaTb KayeCTBO MpefOCTaBISIEMbIX YCNyr B COOTBETCTBUM CO CTaHZapTamu, YTBEPXOEHHbIMU
3aKkoHogaTtenscTBoM Poccuickon degepaumn.

3.2. AcnonHuTtenb BnpaeBe:

3.2.1. AHHynunpoBaTb on-line 3asBky, Npy Henony4YeHun oT 3akaszuuka onnartbl.

3.2.2. OTkasaTbCs OT UcnonHeHus [loroBopa B criydae HapyleHus 3akas3ynkom nopsiaka onnathbl, a Takke B Crydvasx He
NpegoCcTaBfeHNss NN HECBOEBPEMEHHOIO NpeaocTaBneHns 3aka3ymkoM CBeOEHVUN W AOKYMEHTOB, Heobxoammbix Ans
ucnonHeHunss [lorosopa mvnm HapyweHus 3aka3ymkOM WHbIX 00A3aHHOCTEWN, ycTaHOBMNeHHbIX [oroBopomM. PacTtoprHytb
HoroBop ¢ 3aka3ynkom B OAHOCTOPOHHEM nopsigke. MomeHToMm pactopxeHus [JoroBopa cuMtaeTcsa gata HanpasrieHus
COOTBETCTBYHOLLEr0 COoOOLeHns 3aka3ymKky No agpecy 3MEeKTPOHHOW MOYThbl UK Homepy TenedoHa, NnpeacTaBneHHbIM
3aKka3unkom B Ka4eCTBE KOHTaKTHOIO.

3.2.2. MNMpouns3BoanTb OOCTaBKY MHpopmMauun 3aka3ymKy C MOMOLLBK 3MEKTPOHHbBIX CMMCKOB PAaCcChIfKM, COCTOSALLMX U3
O0OpPOBOMBLHO NPeAoCTaBNEHHbIX 3aKka3ynkaMm e-mail agpecos.

3.2.3. OkasblBaTb YCryru nuM4HO W/vnv nNpmBreKkaTb K oKasaHuio YCnyr TpeTbux Nuu, Hecs 3a HUX OTBETCTBEHHOCTb,
npegycMoTpeHHyo [JoroBopom.

3.2.4. Tpn okazaHMM YycCnyrMn MNepeBO3KM NO 3akady npu Mocagke MpPOBEPATb HanMyine y TYpUCTOB [OOKYMEHTOB,
YAOCTOBEPSAIOWMX FIMYHOCTb U UX COOTBETCTBME 3apaHee NpeaoCcTaBfeHHbIM AaHHbIM Ans hOPMUPOBaHUSA CrMcKa
naccaxupos. [1py HECOOTBETCTBMM NPEAOCTaBNEHHbIX AAHHbLIX UM OTCYTCTBMM AOKYMEHTOB, He AOMyCKaTb YKa3aHHbIX
naccaxvpoB 4O NepeBO3KU.

3.2.5. Tpn HeobXoonMMOCTN M3MEHUTb MOPSOOK M BPeEMsi OKasaHwWsl YCryr, He MEeHsIa UX KONuM4yecTBa, unu, B cry4yae
HEBO3MOXXHOCTW OKa3aHus Ycnyr, NpefoCTaBUTb PABHOLEHHYIO 3aMeHy, MO0 NpoOu3BECTN BO3BpAT CTOMMOCTU YCHyT.
3.2.6. OTKkasaTbCs OT OKa3aHus YCNnyr, Npy yCNoBUU KOMNEeHcaumm 3aka34uuky BO3HUKLIMX B pe3ynbTaTe Takoro oTkasa
yObITKOB.

3.3. 3aka3uuk ob6sa3aH:

3.3.1. CBoeBpeMeHHO onnatuTb 3abpoHUPOBaHHbLIE YCMyrM B COOTBETCTBUM C LieHaMU U Ha YCIOBUSAX, YCTAHOBMEHHbIX
Horosopom.

3.3.2. CamocTosiTeNbHO 03HAaKOMUTbCHA C MpedocTaBrieHHon McnonHutenem mHdopMauuen, B TOM 4ucilie Ha caiTe
Ucnonnutens vs-travel.ru o BeibpaHHbix Ycnyrax. [pm BO3HMKHOBEHMU BOMPOCOB, 0BpaTUTLCH 3a pa3bACHEHUAMY B 0hUC
Wcnonnutensa no nobomy odurumansHo NnpegocTaBneHHOMY KaHany CBSA3W.

3.3.3. MNpepocTtaBuTb VicnonHuTento noanvHHble, JOCTOBEPHbIE N AOCTATOYHbIE NMEPCOHasbHble AaHHble, HeobxoanMble
anst ocpopmneHns Ycnyr. B ToM ymcne TOYHY0 MHOPMaLMIO O HOMEpPE CBOEro MOOMITBHOTMO KOHTAKTHOrO TernedoHa,
agpece dMNeKTPOHHOW NoYThl, Heobxoanmble VicnonHuTento Ans onepaTnMBHOM CBS3U ¢ 3akasvmkoMm. [pegoctaBuTb NMYHoe
cornacue u nonyyYnTb cornacue OT BCeX TPETbMX NWL, B MHTEpecax KOTOPbIX AeWCTByeT 3akasduumk, ykasaHHbIX B M.2.1.
HoroBopa, Ha 06paboTKy 1 nepegady nepcoHanbHbIX JaHHbLIX VICNOAHUTENO 1 TPETbMM N1uaM, a Takke TPpaHCTPaHNYHYIo
nepegady, B cnyvae ecnu takasi nepegada Heobxoamma ans ucnonHenns forosopa..

3.3.4. B cniyyae Henony4eHus (N0 TEXHNYECKMM MM MHBIM NpuymnHam) oT MicnonHutens B cpok oT 1 go 3 pabouunx gHen
nocne nponssegeHHON onnaTtbl HEOOXOAMMbIX AOKYMEHTOB, 3aka3yuk oba3aH ceasatbes ¢ cnonHutenem no tenedoHy
(495) 741-49-41 B paboyee BpeMs Unu BbICNaTb 3aMpoc C yBeAOMIIEHNEM O MPOYTEHMM MO aapecy zayavka@vs-travel.ru..
3.3.5. BoBpeMsi npubbIiTh K yka3aHHOMY MeCTY oKa3aHusi Ycnyr. Bce pacxogbl, CBA3aHHbIe C 0N030aHMEM K MECTY OKa3aHus
Ycnyr, cBA3aHHblE C HapylleHeM rpaduka ABVKEHUSA TpaHCNopTa, JOPOXHbIMY 3aTopaMu, aBapUiHbLIMU CUTYyaUUsIMK,
3akasumk HeceT camocToATeNbHO. HesiBka nnv onosgaHve NpvpaBHUBaAETCH K HEBO3MOXHOCTW McMonHeHus [loroeopa,
BO3HMKLLIEN N0 BUHe 3akasyuka.

3.3.6. lNpu aBTOOYCHOM NepeBo3ke NpegocTaBuTb MicnonHutento B NOfTHOM 00beme CBeAeHMs O nNaccaxupax aBTobyca,
KoTopble nogatoTtcs VicnonHutenem B EQnHYI0 rocyaapCTBeHHY0 MHAOPMaLMOHHY0 cucTeMy obecneyeHns TpaHCNIOPTHOM
6esonacHocTn (EMTMIC OTB ®epepanbHbin 3akoH «O TpaHcnopTHon 6e3onacHocTu» Ne 16-®3 ot 9 dhespansa 2007 r.)
CeegeHusa o naccaxupax B EFTMIC OTB npegocraensoTca He no3gHee ogHOro AHA Ao Hadvana nepesoskn (PUO, pata
POXAEeHUs, HOMEep nacrnopTa, rpaXxaaHCTBO). YkadaHHas WHGOpMauns Takke BHOCUTCH B CMMCOK naccaxupos. [pu
nocagke nNpegbsBUTb CONPOBOXAAOLWEMY OpUrnHan 4OKyMeEHTa, yA0CTOBEPSIOLWEro IMYHOCTb, CBEAEHMS O KOTOPOM Oblnu
npegocrasneHsl MicnonHutenio.

3.3.7. Bo Bpemsi oka3zaHus Ycnyr: yBaxaTb U cobniogatb 3akoHOA4aTeNbCTBO, coluarnbHOe YCTPOUCTBO, 0Oblvaun, Tpagauumm,
penUrnosHble BEpOBaHUS MecTa BPEMEHHOro npebbiBaHus; cobnogaTe YCTAHOBMEHHbIE MpaBuia OXpaHbl NpuMpoabl,
NaMsATHUKOB MCTOPUM M KyNbTypbl; COONogaTh NpaBuna NnMYHon 6€30nacHoCTH; BbIMOMHATE MEpPbl NMMYHON NPOdUNaKTUKK
MO MHMEKUNOHHBIM U Napa3uTapHbiM 3a00neBaHusIM; OTHOCUTBCS K WMYLLECTBY TpeTbMX 5UL C Hagnexaiewn
3a00TNMBOCTBI0 M OCMOTPUTENBHOCTLIO, COOMNOAAaTL YCTAHOBIEHHbIE TPETLUMW NMUAMKU NpaBua Nosib30BaHUsl TakuM
MUMYLLLECTBOM, HE MPUYMHATL BPeAa UMYLLECTBY TPETbUX MN1L; He3ameanmMTeneHo nHopmMmpoBaTe VicnonHutens, a Takke
npegcrasuTenen VIcnonHMTens 0 HeokasaHun UM HeHaAnexalleM okasaHuW YCryr Co CTOPOHbI TPETbUX NN,

3.3.8. loeectn go ceepenus Mcnonuutenss uHgopmaumio o6 M3BECTHBIX eMy OBCTOATENbCTBAX, MPENATCTBYHLUX
COBEpLUEHWNIO NMOe3aKN, K KOTOPbIM, B TOM YMCIE, HO HE TONbKO, OTHOCSTCA pa3nunyHoro poga 3abonesaHuns 3akas4vvka u
CBSA3@HHbIE C HMMMW MeAMLMHCKME NPOTMBOMOKa3aHus (B TOM YuCrie NPUMEHUTENBbHO K pasHbiM BMAaM NepeaBukeHus,
CMEHe KIMMaTUYeCKNX YCITOBMIN, OCOOEHHOCTAM HaLUOHAarbHOM KyXHW, MPUMEHEHMNIO NeKapCTBEHHbIX CPEACTB U T.1.).
3.3.9. O3HakoMnTb N1, B YbMX UHTEpecax AencTByeT 3akasuuk, ¢ cogepxaHuem [loroBopa n co Bcen MHdopmaumen,
npepocTaBneHHon McnonHutenem 3akasyunky B TOM crydae, ecnu 3akasuyuk, 3akntoumn [JoroBop He TOMbKO OT CBOEro
WUMEHMU, HO TaKKe B UHTEpecax TPETbUX NULL; NPK 3TOM 3aKa34umk rapaHTUpyeT Hann4yne y cedbs NoriHOMOoYMIA Ha 3aKnyeHne
[oroBopa B MHTEpecax aTux nu,.
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3.3.10. B cnyyae gocpoyHoro pactopxeHusa [doroBopa KomneHcupoBaTtb McnonHuTento Bce dhakTudeckue pacxogbl,
NMOHECEHHbIE UM B CBSI3M C MCMOSTHEHMEM 00A3aHHOCTEN MO HacTosiwemy [JoroBopy.

3.3.11. BHumMaTenbHo 03HakoMunTbes ¢ Monutukon kKoHduaeHUNanbLHOCTU U 3almnThbl MHOpMaLMK O NePCOHanbHbIX
ZaHHbIX bn3nyecKkux nuu 1, BbIpasuTb cornacme Ha o6paboTky CBOMX NepCoHarnbHbIX AaHHbIX, a Takke nepcoHanbHbIX
OaHHbIX MWL, B YbMX MHTEpecax OH 3aknoyunn Jorosop.

3.3.12. CamocToaTenbHO YOOCTOBEPUTHCS B MpaBe Ha Bble3g 3a npegensl Poccuickon depepaumm m Bble3ga C
NMOCTOSHHOIO MeCTa XWTENbCTBa, Kak nuua noanexaliero mMobunusaunmoHHOMY MNpU3bIBY B COOTBETCTBUM C YKa3oM
MpesngeHTta PO «O6 06bsiBneHnn yactudHom modmnusaumm B PO ot 21.09.2022».

3.4. 3aKa3uuK BnpaBe:

3.4.1. Monyuuntb oT NcnonHuTtens onnayveHHble UM YCryrn B COOTBETCTBUM C ycrnosusmu [lorosopa.

3.4.2. Monyyatb oT VicnonHuTens MHpopmMauuio, CBA3aHHYIO CO CPOKaMM 1 YCNOBUSMU NPpeaocTaBneHns Ycnyr.

3.4.3. No cornacoBaHuio ¢ icnonHnTenemM n3amMeHunTb KOSIMYECTBEHHbIV Y KAYECTBEHHbIN COCTaB TPETbMX UL, B UHTEpecax
KOTOpbIX 3aknodeH [oroBop. M3amMeHeHMs wnu aHHynsuusa OyayT cuvTaTtbCs OEWCTBUTENbHBIMW MNP MUCBMEHHOM
obpaleHnn 3akasuuka Kk VMicmonHutento 1 nocneayowemM NMCbMEHHOM NOATBEPXAEHUN n3MeHeHns VicnonHutens. ViHble
dopmMbl coobLleHnn, nonyvaemble MicnonHutenem ot 3akasunka (TenedoHHble coobuieHns, CMC 1 npoy.) npyHMMaroTcs
Vcnonnutenem B KadecTBe npeaBapuTenbHOW MHGOpPMauun, He SBMAAKTCA oduumanbHbIMU NOATBEPXKAEHUSMU BOMU
3akasuyuvka 06 aHHynAUUK NN nameHeHun [lorosopa, He MMEIOT NpPaBoBbIX NocneacTeun ans CTOpoH.

3.4.4. B nobon MOMEHT A0 mnu BO BpeMsi OKasaHusl YCNnyr pacToprHyTb Hactoswmin JoroBop ¢ cobnogeHvemM npasun
BO3BpaTa [eHer, YCTaHOBMEHHbIX B N. 5. Hactodwero [oroeopa. [atonm pactopxeHuss [oroBopa cumtaeTcs OeHb
nony4yeHusa McnonHutenem 3assneHns 3akasyuka B nMcbMeHHOM dopme B odmce McnonHutens unm no SneKkTPOHHOWN
noyte zayavka@vs-travel.ru. [leHexHble cpegcTea nognexar Bo3BpaTy 3aka3uuKky B TOW YacTu, KOTOpas He nowina Ha
NnoKpbITUE pacxonos VcnonHuTtens, T.e. 3a BbIYETOM MPOoM3BeAEHHbIX PAKTUYECKUX PAcXodoB Mo McrnonHeHuo Jorosopa.
OTKa3 oT ycnyr Nocne ux okasaHus He NPUHUMAETCS.

4. NMpaBuna n nopsaaoK 6poHMpoOBaHUA U onNnaThbl

4.1. OHnawH 6poHMpoBaHue 1 onnara:

4.1.1. 3akasuuk BblbMpaeT Ha cante Www.vs-travel.ru Ycnyru, 3HakoMUTcs ¢ X NOTPeObUTENBCKMMIN CBOMCTBAMU, LIEHOM
N ycrnoBusMM MUX okasaHus. [pyn HeobxogmmocTu 3axoauTt B pasgen «KynuTb» u 3Hakommutcsi co BCew Heobxoammon
nHdopmaumen ansg oHnanH 6PoHNPOBaHUS U dNEKTPOHHOM onnatbl Ycnyr 6aHKOBCKOW KapToWn.

Boipaxas cornacue ¢ Hew, 3akasumk 3anonHsaeT OHnanH 3asaBky. OnnavmBaeT YCnyrn ¢ NOMOLLbIO NNATEXHOW CUCTEMBbI
Platron.

4.1.2. OHnaH 3asiBka 3akas3uvMka Ha OpoHMpOBaHWE YCNyr COAEPXUT Creaylolyto obsizaTtenbHy MHdOopMauuio:
HavMeHoBaHWe, CocTaB YCrnyr, MeCTO M JaTy MPOBEAEHUs, KONMYECTBO YEITOBEK, MEepPCOHanbHble AaHHble 3aka3yuka:
dhamunumio, UmMs, 0THECTBO, HOMEP KOHTAKTHOTO MOOMITBHOIO TenedoHa 1 agpec dNeKTPOHHOW NOYThI.

4.1.3. NcnonHnTtenb oTnpaenseT Bce Heobxoanmble A4S oKa3aHusa YCnyr 4OKYMEHTbI MO 35IEKTPOHHON NOYTE Ha YKa3aHHbIN
B 3asiBKe agpec 3akas4yuka, nocre onnaTbl 3akaszynkom Ycnyr.

4.1.4. NcnonHuTenb octaBnseT 3a cobow NpaBo OTKMNOHWUTL 3aABKy 3aka34ymka Npv HEBO3MOXHOCTM UCTIONHEHUS YCnyr no
HoroBopy, ¢ yBegomneHvem 3akasyvka no 3NeKTPOHHOMN noyTe.

4.2. OchnanH 6poHMpoBaHue 1 onnarta:

4.2.1. 3aka3umk MOxeT npeaBapuTenbHo 3abpoHupoBaTb Ycnyrn Ha cauvte WcnonHuTens, nnbo obpaTmBLUMCb NO
TenedoHy (495) 741-49-41 B paboyee Bpems.

4.2.2. B cornacoBaHHoe ¢ VcnonHutenem Bpemsi, 3akasdnk MOXeET NMMYHO NpubbiTe B ocmc VicnonHutenst n nponssectun
onnarty 3abpoHupoBaHHbIX Ycnyr. Onnata 3aka3dumMkom MOXeT ObITb COBEpLUEHA YAANEHHO, Ha OCHOBaHNM BbICTaBIIEHHOIO
WcnonHutenem c4yérta.

4.2.3. NcnonHuuTenb nepepaét 3akasynky Bce Heobxoaumble ANA okasaHust Ycnyr AokyMeHThl. [pu yganénHon onnarte
3TN OOKYMEHTBI OTNPaBnatoTCa VicnonHuTenem Ha agpec anekTPOHHOW NOYThI, NPeAoCTaBNeHHbIN 3aka3unkoMm.

5. YcnoBusA aHHYNsSILMU U U3BMEHEHUWN onnaveHHbIX Ycnyr

5.1. Bakasumk BrnpaBe pacToprHyTb [oroBop [0 Hayana noesfku, M3BeCcTUB B NUCbMeHHOM Buae (dopma Ne 1)
VicnonHutenst No anekTpoHHOM nouyte zayavka@vs-travel.ru. K paccMoOTpeHno NpUHMMAOTCS aHHYNAUUKU, NosyYeHHble
VcnonHutenem B NMCbMEHHOM BuAe TOSMbKO B pabouune aHn (NnoHeaenbHuk — nartHuua) ¢ 10:00 go 19:00. OencreButensHom
NPU3HAETCsA TONbKO aHHYNSAUMS, NOATBEPXAEHHAA McnonHMTeNnem no anekTpoHHOM no4vte B paboyne OHW (MOHeAenbHUK
— naTtHuua) ¢ 10:00 go 19:00.

5.2. HesBka vnn onosgaHue 3akasynka KO BPEMEHW OKasaHusi YCrnyr B MEeCTO UX OKasaHusl Mo fobbiM npuyMHam
npupaBHUBaAETCS K HEBO3MOXHOCTM UCNONHeHNst [loroBopa, BO3HMKLLEN NO BUHE 3aka34dnka U He BreYéT 3a cobow Bo3spaT
OEHEeXHbIX CPeACcTB, MePEeYMCIIEHHbIX cnonHuTento.

5.3. B cnyyae nameHeHus unu pactopxeHus [loroBopa un (Mnn) otkasa 3akasuuka oT ucnonHeHus [JoroBopa 3akasuuvk
00s13aH BO3MECTUTb McnonHuTento pacxogpl, MOHECEHHbIE UM MPWU MCMONHEHUN [loroBopa, B TOM YMUCHE OEHEXHble
CPeAcCTBa, nepedaHHbie VIcnonHuTenem TpeTbuUM fMuam 4O MOMEHTa NofydeHus oT 3aka3vymka NUCbMEHHOTO N3BELLEHMS
00 nameHeHnn unu pactopxxeHun [loroeopa u (unu) otkase 3akasuumka oT MCMoNHeHUs [JoroBopa, a Takke nogrnexatimne
0bsi3aTenbHONM onnate TPeTbUM Nuuam B Lensx ucnonHeHuns [loroeopa ¢ 3akazymkom.

Komuccusa nnatéxHom cuctemsl, onnavyeHHas VicnonHutenem 3a nepesog nnaTtexa 3akasuvka, aBnsetcss puHaHCOBbIMU
3atpatamu McnonHuTtens un npu pactopxeHuun [lJorosopa no nHnunatuee 3akasudmka NoanexXuT BO3MELLEHNIO 3aKa34ymMKOM.
Komuceunsa nnatéxHon cMCcTeMbl He MOXET npeBbIlaTth 5% UeHbl Yenyr.

5.4. Pa3mep haktnyeckmx pacxogos VicnonHutens, nognexaiimx Bo3meLeHno 3aka3qymkoM npu pactopxxeHum [lorosopa
n (unu) otkase 3akasuymka OT MUcnonHeHuss [loroBopa, CBA3aH C npegonnaTon Ycnyr nocraBlivkam W He SBNSeTCs
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OKOHYaTerbHbIM UKW YCTaHOBIEHHbIM 3apaHee. PacyéT pakTuieckm nponsBefEHHbIX pacxoaoB NPOM3BOAUTCS B KaXO0M
cnyvyae uHaMBUAyasnbHoO.

5.5. lMpu aHHynsAumm Wcnonuutenem Ycnyr no ob6beKkTMBHLIM NpuynHam VcnonHutenb Bo3BpawaeT 3akasuuky 100 %
nponssBegéHHOM UM onnatel. B cnyvyae nogteBepxaeHHon WcnonHutenem 3asiBku, WcnonHUTenb KOMMNeHcupyeT
AOKa3aHHble YObITKKM, KOTOpble MOHeC 3aka34yumk B pedyrbTate oTkasa VicnonHurens.

5.6. B nckntountenbHbIX cny4dyadax BO3MOXHa 3aMeHa McnonHutenem ycnyr, BXo4dwWmnx B 3KCKYPCMOHHYKO nporpamMmMy, Ha
aHanoruyHble ycnyru 6e3 B3uMaHus kakon-nmbo gonnaTbl CO CTOPOHbI 3akasyunka, NepeHoC BpeEMEHN Havana 1 OKOHYaHus
OoKaszaHusa YCnyr, a Takxe MHble onpaBaaHHble NBAMEHEHUA, nmbéo BO3BpaT AEHEeXHbIX CpeaACTB 3a HE OKa3aHHble YCner.
5.7. Pacxogbl Ha Ycnyru, okasbiBaemble Ansi COOPHbIX rpynn (He MHOMBMAYaNbHO) HE MEPCOHANM3MPyeTcsa N X pacyeT
NpoM3BOAUTCS MCXOAHA U3 PaKTUYECKOW YNCNEHHOCTU rpynnbl (TPAHCNOPTHbIE YCNYrK, YCNyru ruaa, rpynnosble 6uneTsl n
T.4.).

6. Bo3BpaTt AeHeXHbIX cpeacTB

6.1. Nopsgok Bo3BpaTa AeHEXHbIX CPeAcTB 3akasuunky:

- Mpu pactopxxeHun [Jorosopa v (unu) otkase 3akaszuuka oT Ycnyr 3akas3uuk BbiCbinaeT VICNONHUTEN0 MUCbMEHHYIO
aHHYNSAUMIO NO 3NEKTPOHHOW noyTe zayavka@vs-travel.ru.

WcnonHutenb paccmatpuBaeT e€ B TedeHue 2-x pabouunx gHew, onpeaenset Cymmy, noanexatlyto Bo3BpaTy COrnacHo .
5.3, 5.4. n nepeuncnsaeT OeHbrn 3akaszuuky B TOW e ¢opme, B KOTOpoM Obina npousBedeHa onnarta, B CPOKW,
onpegensiemMble npasuiamMmu ocyLLeCcTBEeHNs 6aHKOBCKUX onepauui (npy onnaTe 6aHKOBCKUMU KapTamMu MOXET OfMTbCA
Ao 30 6aHKOBCKUX OHEN).

7. OTBeTCTBEHHOCTb CTOpPOH. OCcOobble ycroBus

7.1. OTBETCTBEHHOCTb Nepea 3aka3ynmKkoM 3a HEeUCMNOSTHEHUE UNWN HeHaalexallee UCNOoMHeHne 0693aTenbCTB, YKasdaHHbIX
B n.3.3. [loroBopa (B TOM yMCrie OTBETCTBEHHOCTb 3a HeOKa3aHve Uy HeHagnexailee okasaHue Ycnyr, He3aBMCMMO OT
TOro, KeM [OOSKHbl Obinn OKasblBaTbCA WNM OKasbiBanucb 3TW Ycnyrm) HeceT McnonmHutens. UcnonHutenb Hecet
OTBETCTBEHHOCTb 3@ Ka4yeCTBO M CBOEBPEMEHHOCTb MPeAoCTaBnseMblX YCMAyr Npu BbIMONIHEHMU 3aKa34yMKOM YCIOBUM
HacTodwero [Jorosopa.

7.2. UcnonHuTenb He HeceT OTBETCTBEHHOCTU nepea 3aka3uyMKoOM:

- 3a MOHeceHHble 3aKa3ynMkoM pacxofbl U MHblEe HeraTMBHbIE NOCNEACTBUS, BO3HMKLLME BCNEACTBUE: HEQOCTOBEPHOCTH,
HeQoCTaTOYHOCTN MNpefocTaBfeHns 3akas3yvkoM CBEeAEHWA W MepCcoHanbHbIX AaHHbIX (B TOM 4uCrie HenpaBuilbHO
yKasaHHbIV B 3asiBKE HOMepP KOHTakTHoro TenedoHa nunv e-mail agpec), Heobxoammbix Ana ncnonHeHus dorosopa.

- ecnu 3akasyvk unu nuua, B UHTepecax KOTOpbIX 3aknioyeH [JoroBop, coBepLlualoT OLWMOOYHblE OEVCTBUSA, BReKyLimne
HEBO3MOXHOCTb OKa3aHWsi UM YCnyr, Unu no nNpu4mMHe BO3HMKLIMX Y HUX NpobreM, He CcBA3aHHbIX ¢ Bonewn McnonHutens
(oTcyTCcTBME pocTyna K CeTW, HedoCTaToK BpemeHW, OonesHb WM WHble MPUYMHBI, 3aTPYAHSIOWME WUNu denarwolme
HEBO3MOXHbIM BbINOSTHEHVNE UMK TpeByeMbIX AEUCTBUN).

- Npw yTepe, yTpaTte, Kpaxe nm4yHOro Baraxa, LeHHOCTEN M OOKYMEHTOB 3akasdvka Wnm nvua, B UHTepecax KOTOpbIX
3aknoyeH [loroBop, B neprog noesaku;

- B cnydae ecnu y 3akasumka uUnu nvua, B MHTepecax KOTopbiX 3aknioyveH [JorosBop, BO3HMKNM Npobnembl BcneacTeue
OTCYTCTBMS Haanexalimx JOKYMEHTOB UM HapyLLIEHUs NpaBun NoBeAeHUs B 0OLLECTBEHHbIX MeCTax;

- 3a He npegocTaBrneHne YCNyr Npu HamuMuyMm He 3aBuCAWMX OT McnonHuTens TeXHUYeCKUX, OpraHum3aunOHHbIX,
PMHAHCOBbLIX 1 MHBIX NPUYMH, NPENATCTBYIOWMUX OKa3aHuo Ycnyr. [ponssBeaeHHas B 4aHHOM criydasax onnata 3akasymkoM
Ycnyr Bo3BpaliaeTcs 3aka3qmKy COrnacHoO yCroBUsAM aHHYNALMK, YCTaHOBMEHHbIM B M. 5 HacToswero [loroeopa;

- B Cry4ae HenpaBoOMepHbIX AeNCTBUI 3aka3uuka, unm nuua, B uHTepecax KoTopbix 3akrtoveH [JoroBop, KOTopble HaHecnu
Wcnonnutenio ywep6b, MicnonHutens MoxeT noTpeboBaTtb OT 3akasuvka BO3MELLEeHUss MmaTepuanbHoro yuep6ba;

- 32 Ka4eCTBO KaHaroB CBA3U 06LLEero Nonb3oBaHUs UnNn cnyxo, NnpegocTaBnAlLWMX AOCTYN 3aka3unky K MHdopMauum o
BblOpaHHbIX UM Ycryrax.

7.4. Tlpn HanUuMn Kaknx-nmbo 3ameyaHun OTHOCUMTENBbHO Ka4yecTBa YCNyr, OKa3biBaeMblX Ha MPOTSHKEHUWN MyTelecTBUS
NN 3aMeyaHnin OTHOCUTENbHO AENCTBUI TPETbUX NL, HENOCPEACTBEHHO OKa3biBatoLWMX 3akasyuky ycnyru, VicnonHutenb
pekomeHayeT 3aka3uuky He3ameanuTernbHO M3BECTUTb COMPOBOXAALWEro ruga wunu npeacraBuTens NpuHUMaloLen
CTOPOHBI.

7.5. ®opc-maxopHble obcTosTensCcTBa (MoXap, BOEHHble OENCTBUSA, peLleHMs BbICLUMX FOCYAapCTBEHHbIX OpraHos,
anugemun, 3abacToBKM U T.M.), B pe3ynbTaTe KOTOpbIX HE MOryT ObiTb BbINOMHEHbI 00S3aTenbCTBa, BbiTEKawwme 13
HacTosiwero [loroBopa, ocBoboxaatoT CTOPOHbI OT OTBETCTBEHHOCTU MO 0b6A3aTeNbLCTBaM.

7.6. NameHeHne ycnosui [JoroBopa B OTHOLWEHWUM oTAeNnbHOro 3aka3ynka oopmnsaeTcs B BUAE OTAENbHbIX LOTOBOPOB
WY JOMONHUTENbHbIX COrnalleHnin K HacToswemy [orosopy.

7.7. 3aka3unk npeaynpexaeH U cornaceH ¢ Tem, YTo

- B MCKINIOYNTENBHBIX Crydasx BO3MOXHa onpaBAaHHas 3ameHa VcrnonHuTtenem Ycnyr Ha aHanormyHble Ycnyru;

- KOMMNIEKCHbIE YCYrn NUTaHUA, OKkasblBaeMble COOPHbLIM TYPUCTUYECKMM FPYyNnam, He paccynTaHbl Ha MHOUBMAYarbHbIE
0COBEHHOCTUN TYPUCTOB (AneTnyeckme, nevyebHble, penMruosHblie U UHbIE OrpaHNYeHus).

8. Mopsaok peweHus cnopos. NopAaaok npeabLABNEHNA NPETEH3UMN.
8.1. B crny4yasix BO3HMKHOBEHMS pa3HOrnacuii n CrnopoB U3-3a HEMCNOMNHEHUSA UMM HeHaZexallero ucnonHeHms Jorosopa
unu B cBsA3u ¢ HUM, CTOpPOHbI ByayT CTPEMUTBLCH K UX YPErynMpoBaHMUIO NyTeM NMEPEroBOpoB U LOCTUXKEHWIO MUPOBOTO
PeLLEeHNs NN cornallueHus.

8.2. B cootBetctBuM co cT. 10 3akoHa P® «O6 ocHoBax TypucTckon pesitenbsHocTu B Poccuinckon Pepepaummn»
NMCbMEHHas NPETEH3NSA K KAa4eCcTBY TYPUCTUYECKUX YCNyr NpeabsaBnsieTcs 3aka3umkom McnonHutento He no3gHee 20-Tu
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OHen C MOMeHTa OKOHYaHWSA noesfku M paccmaTpuBaloTca B TedeHue 10 gHen nocne nonydveHus. B TeyeHue aToro
BPEMEHM CTOPOHbI MHOOPMUPYIOT APYr Apyra O NPUHATOM peLLeHUn.

8.3. lNMpeTeH3na npuHumaeTtca NcnonHutenem Tonbko oT 3akasuuka. OT TpeTbux NnL, B MHTEPECAX KOTOPbIX 3aKMNOYEH
HacToswmn [loroBop, NPeTeH3nn He NPUHUMAaIOTCS.

8.4. B cniydyae He OOCTMXXEHNA cornalleHuns B pesyrnbTaTte NeperoBopos, Crop paspeLluaeTcs B cyae.

9. 3akno4yeHue, U3IMeHeHne U pacTopXXxeHue gorosopa
9.1. MomeHTOM akuenTa (MPUHATUS) U BCTYNNEHUS B CUIy HacToswero [loroBopa cyMtaeTcs nognucaHme 3akasqymkom
3asiBneHus o npucoegmHeHun K [loroBopy u (Mnu) 3akas Typycrnyr 1 ux nocregytollasi onnaTa.
9.2. [loroBop AencTByeT Ao ucnonHeHnsa CTopoHammn Bcex CBoux 0b6s3aTenbCTB No HacTosiwemy [loroBopy. TypucTtckue m
WHble YCNnyru, SIBASIOLIMECS NPeaMeTOM HacTtosiwero [loroBopa, CUMTalTCs NpeaocTaBrieHHbIMWM B MOSTHOM 0Obeme u
Hagnexawmm obpa3om ¢ MOMEHTA BbINOMHEHUS VIcnonHUTenem Bcex NpUMHATBLIX 0083aTenbCTB, NPY YCITOBUN OTCYTCTBUS
NpPeTeH3UN Co CTOPOHbI 3akasuuka. Mpn nameHeHnn pegakumm [lorosopa 40 MOMeHTa UCMNoNHeHMs CTOPOHaMM BCEX CBOUX
06s3aTensbCTB, OoTHOWeHMA CTOPOH perynupyroTca ycrosusimn [JoroBopa B pefakuuun, 4eNCTBOBaBLUEW HA MOMEHT ero
akuenta 3aka3dnkoM. TekcTbl npeablaywmx pegakumi [loroBopa Haxopsatcs B obLUeAOCTYNHOM apxuBe Ha canTe Vs-
travel.ru.
9.3. [HoroBop MoXeT OblTb WM3MEHEH WAM pacToprHyT no cornaweHnto CTOPOH UMM N0 WMHbIM OCHOBAHUSAM,
nNpeayCMOTPEHHbIM AENCTBYIOLWNM 3aKOHO4ATENBCTBOM UK HacToswmuM [JoroBopom.
9.4. Kaxgaa u3 CTopoH BnpaBe notpeboBaTb M3MEHEHMSI uUnu pacTopkeHusa [oroBopa B CBA3M C CYLLECTBEHHbIM
N3MEHEHNEM ODCTOATENBLCTB, U3 KOTOPbIX CTOPOHBLI UCXoaunu npu 3akntodeHnn [oroeopa. K cywecTBeHHbIM M3MEHEHUSAM
0OCTOATENLCTB OTHOCATCH: YXYALIEHWE YCNOBUMA MNyTELIeCTBUSl; U3BMEHEHME CPOKOB COBEPLUEHMSI MyTELeCTBUsl; POCT
cbiwe 10% TpaHCMopTHbLIX TapMdOB U (MIIM) CTOMMOCTU MHBIX YCIYT; HEBO3MOXHOCTb COBEPLLEHNST 3aKka3umMKoM Noe3aKm
Mo He3aBUCHALLUM OT Hero obctosATenscTBam (bonesHb 3aka3uvka, Apyrme oocToAaTenLCcTBa).
9.5. o BcemM Bonpocam, He YperynmpoBaHHbIM HacTosAWMM [1OroBOpoM, CTOPOHbI PYKOBOACTBYHOTCS AENCTBYHOLLNM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

10. PekBu3untbl UcnonHutens

KOpuanyecknin agpec: 111024 r. MockBa yn. ABuaMoTopHas, a.12, nomeieHume XIX, komH. 17
dakTuyeckum agpec: 111024 r. MockBa yn. ABuamortopHas, a.12, oc. 818

MHH 7708596369 KINM 772201001 OKMNO 95174109 OI'PH 1067746489843

p/c 40702810296000009510, B ®unuan «LleHTpansHbiny BaHka BTB (MAO) B r. MockBe

k/c 30101810145250000411 BUK: 044525411

Ten / pakc: +7 (495) 741-49-41 (MHorokaHanbHbIN) zayavka@vs-travel.ru

8-963-641-82-01 (mexypHbIn, paboTaeT B AeHb OTNpPaBleHnA)
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