Pa3pa6oTaH Ha OCHOBaHUM TUMOBOIO AOrOBOPA,
yTBepxaeHHoro Mpukaszom PocTypuama ot 27.11.2020 N 448-Mp-20
Bce uameHeHus n AONoJIHeHUs1 cornacyrTca C 3aka3umMKkom.

Pepakuusa ot 01.09.2025 r.
HdoroBop ny6nuyHou odepThbl
peann3auum TYPUCTCKOro npoaykta AreHTCTBOM

1. O6bwme nonoxeHud

1.1. [daHHbIn [JOKyMEHT ABnsieTca oduumanbHbiM npegnoxeHnem OO6wectBa € OrpaHUYEHHOMN
OTBETCTBEHHOCTbIO TypucTudeckas upma «Bokpyr cBeTar», Ans U3NYECKMX NUL, 3aKnioYnTb A0roBop
peanusaumm TYPUCTCKOro npoaykta (okasaHue KOMMnekca TYPUCTCKMX YCNYr, OKasbiBaeMbiX COOpHOW
TYPUCTCKOW Fpynne Ha ykasaHHbIX HbKe YCroBUsiX) u nybnukyeTcsa Ha cawTe vs-travel.ru. B cootBeTcTBUM
C nyHkToM 2 ctatbmn 437 [paxgaHckoro Kogekca Poccuiickon degepauumn gaHHbIA JOKYMEHT sBsieTcs
ny6nuyHom odepTon (ganee [oroeop).

1.2. MNopg msmyecknmmn nuuamm NOHMMaKTCA AeecnocobHble CoOBeEpLUEHHONETHNE rpaxaaHe P®. Ycnyrm
no [oroBopy HeCOBEPLUEHHONETHUM TrpaxgaHam (cTapwe 5 neT) okasbiBalOTCA TOMbKO Mpu
COMPOBOXAEHMN UX 3aKOHHbIM NpeacTaBuTenem, NMbo Ha OCHOBaHWM NMUCbMEHHOW AOBEpPeHHOCTU. Ons
OPUONYECKMX NnL, UHOUBMAYANbHbBIX NpeanpuHMMaTenemn, MHOCTPaHHbIX rpaxaaH 1 IpUaNYecKux nuy, -
HepesugeHToB P®, nuuy ¢ geTbmn B Bo3pacTe A0 5 net, nuuy C XXUBOTHbIMW [JOroBOp AeNCTBYET TOMbKO
npv AONOMNHUTENbHbBIX UHANBUAYANbHbLIX MUCbMEHHbBIX COrNMacoBaHUsX.

1.3. [JoroBop 3aknioyaetcd B ocobom nopsigke: nyTem akuenta ycnosuin nybnuvHonm odepTsl,
copepxallen BCe cylecTBeHHble ycrnosus [orosopa, 6e3 nognucaHus ctopoHamu. [oroBop umeeT
IOPUMANYECKYIO CUIy B COOTBETCTBUU CO CT. 434 [paxpaHckoro kogekca Poccunckon depepaumm u
ABNAETCH PAaBHOCUITbHLIM JOKYMEHTY, NOAMUCAHHOMY CTOPOHaMM.

1.4. [JoroBop SABNSieTCsi AOrOBOPOM NpUcoeanHeHns. PakTom, NOATBEPKAAIOLLNM NPUHATME U3NOXKEHHbIX
HWXKe YCMOBWI, M akuenToM HacToswen nybnuyHowm odpepTbl sIBNSETCA CcoBeplueHue 3akasynkom
KOHKMIOAEHTHbIX OEWCTBUMA MO 3aka3y TypUCTCKOro npoaykta M ero nocnegywowen onnare (B
cooTBeTCTBUKN C NyHKTOM 3 cTtatbk 438 K PO akuenT odepThl paBHOCUIIEH 3aKOYEHMIO OOroBopa Ha
YCINOBUSIX, U3NOXEHHLIX B odhepTe).

1.5. [JoroBop cuuTaeTca 3akfiYeHHbIM C MOMEHTa €ero akuentaumm u OenctByeT A0 MCMOMHEHUs
CTOpPOHaMM BCeX NMPUHATLIX 00513aTENBLCTB NO HacTodAwemy [lorosopy.

1.6. ObwWwecTBO C OrpaHU4YeHHOW OTBETCTBEHHOCTbI TypucTuueckas cpupma «Bokpyr cBeta» B
nuue [Oupektopa Hukoniwk TatbAHbl [laBNOBHbI, AeNCTByKOLWEro Ha OCHOBaHMM YcTaBa,
MMeHyeMoe B AanbHenweM "AreHTCcTBO", MO MOpPyYeHUIO TyponepaTopa, CBe4eHUA O KOTOPOM
ykasaHbl B [punoxeHun Ne2 k HacTosiemMy [OOroBopy, MMEHyeMoro B JAanbHeuwem
«TyponepaTop», Ha OCHOBaHMU areHTCKOro 4OroBopa, ¢ O4HOM CTOPOHbI, U NOCeTUTENb CalTa Vs-
travel.ru - dwmanyeckoe nuuo, - MMEeHyeMblin B panbHenwem "3aka3uuk", ¢ APYroM CTOPOHDI
3aKnYnnM HacTosAWwmn [loroBop 0 HUXecneayoLeM:

2. NMpeameT goroBopa.
2.1. AreHtcTBO OepeT Ha cebs obGsasaTenbcTBa MO peanu3aumn 3aka3umKy TYPWUCTCKOro NPOAYKTa,
noTpebutenbckne CBOMCTBA KOTOPOro COrNacoBaHbl C 3aka3ynkoM M yKasaHbl B ONUCaAHUM NPOrpaMMbl Ha
CTpaHuue canTta vs-travel.ru, oTpaxeHbl B popMe OpoHMpOBaHWs U UKCUPYHOTCA B TypuUCTUYECKOWN
nyteske (Mpunoxerne Ne1 k HacTosiwemMy [loroBopy), B NOpsiake 1 B CPOKWU, YCTAHOBIIEHHbIE HACTOALLMM
JoroBopom, a 3aka3unk o0bs3yeTca Npou3BeCTM CBOEBPEMEHHYIO OMnaTy LeHbl TYpUCTCKOro npogykra.
Be3ge, rae no TekcTy [loroBopa ykasaH 3akasuuk, UMelTCs B BUAY Takke TpeTbu nuvua - TypucTbl, B
WHTEepecax KOTOpbIX AencTByeT 3akasyuk, CONpPOBOXAAlWME ero (ConpoBoXAaemble WM) nuua, B TOM
yncne HeCOBEPLLEHHOMETHHME.
2.2. Typuctckui npoaykt, dopmupyetca TyponepatopoMm. TypornepaTop SBNSeTCs  NULOM
(ncnonHuTenem), obecnevmBalOWnM OKasaHWe 3akas3uuKy YCNyr, BXOASLUMX B TYPUCTCKUIM MPOAYKT, U
HeceT nepep 3akas3ynMkoM OTBETCTBEHHOCTb 3a HeoKasaHWe WnvM HeHagnexallee okadaHue 3akasuuky
YCNyr, BXOAALMX B TYPUCTCKUA NPOAYKT, HE3AaBUCUMO OT TOrO, KeM [OJPKHbl OblNn OKasblBaTbCH WM
OKa3blBanucb 3TN ycnyru.
2.3. B xomnnekc ycnyr, BXogsaLWmX B TYPUCTCKUIA NPOAYKT, MOTYT BXOAUTb:
— ycrnyru no pasMeLLeHuto; YCryrn no nepeBo3ke, TpaHcdep, IKCKYPCUOHHbIE YCNYrW, WHblEe YCMyru,
ykasaHHble B [MpunoxeHumn Ne1t.
2.4. AreHTCTBO NpefocTaBnsieT 3aka3qynKy AOCTOBEPHbIE CBEAEHNS O COCTaBe M XapakTepmucTmKax ycnyr,
BXOASLUMX B TYPUCTCKUIN NPOAYKT.
MHdopmaumnsa ansa 3akasuvka, npuobpetatowero Typ 3a pybex copepxutcs B [MpunoxeHum Ne3d «k
[orosopy.



2.5. YcnoBus HacTosiwero [loroBopa npvHMMaroTcst 3aka3ymkoM MOSTHOCTbI. CBUAETENBCTBOM MOJTHOMO
n 0e30roBOPOYHOro akuenta (NPUHATMSA) YCNoBWKA AaHHoro [loroBopa sIBNSIETCA OCYLLECTBIIEHME
3akasunkoM npouenypbl onnartbl TYPUCTCKOro Npoaykra.

2.6. Ecnn nHoe He npegycMoTpeHo HacTosilwmm [JoroBOpoM M He criegyeT U3 cyllecTBa obsizaTenbcTBa
unu TpeboBaHU 3aKoHa, AOroBOpHLIE MpaBa M 0083aHHOCTM 3aka3uMka pacrnpoCTpPaHSATCA Takke Ha
TYPUCTOB, B MHTEpPECAX KOTOPbIX 3aKo4YeH HacToswmr [oroeop.

3. NpaBa n 0653aHHOCTU CTOPOH

3.1. AreHTCTBO 06513aHO:

3.1.1. PeanusoBaTb 3aKka3umnky TYPUCTCKUIN NPOAYKT.

3.1.2. MNpepoctaBuTb 3aKasunky HEOOXOAUMYHO U AOCTOBEPHYHO MHCPOPMALINIO;

- 0 NOTPebUTENBCKUX CBOWCTBaX TYPUCTCKOro MpPOAyKTa; O mporpaMme npebbiBaHud, mapwpyte u o6
yCNoOBUSX NyTELIECTBUS, BKINOYass MHAOPMaLMIO O cpeacTBax pasMelleHuns, o6 ycrnoBusx NpoXuBaHUS
(MecTe HaxoXOeHus cpeAcTB pasMeLleHus, ero kaTeropuv) WU nuUTaHus, ycryrax no nepeBo3ke, O
Hanuuum sKkckypcosoga (rMga), a Takke O Apyrux ycnyrax B obbeme, HeobxoanuMoM Ans COBepLUEHUs
nyTeLwecTBus;

- 06 06blyasix MECTHOrO HaceneHusl, O PenuruosHbIX obpsgax, O CBATbIHAX, NAMATHUKaX NpUpoabl,
UCTOpUK, KynbTypbl M Apyrux obbekTax TYPUCTCKOro nokasa, HaxogsAwmxcs nog ocobow oxpaHowm,
COCTOSIHMM OKpY>KaloLLen NpupoaHon cpeabl (B 06beMe, HEO6X0AMMOM 1151 COBEPLUEHUST NYTELLECTBUSA);
- O nopsifke M Cpokax npeabsiBNeHus 3aka3vymMkoM npeTeH3ui K Typonepartopy B criydae HapylleHus
TyponepaTopom ycrnoBui JOroBopa; O MOpsiAKe M Cpokax npenbsBrneHus 3akaszynkom TpeboBaHui K
opraHusauum, npegocrasmBLLen Typonepatopy domHaHCOBoe obecneveHne, 06 ykasaHHOW opraHv3auuy,
a Takke o6 OCHOBaHMSAX ONA OCYLLECTBIIEHMS BbINMaT MO AOroBOPY CTPaxoBaHWsi OTBETCTBEHHOCTU
Typonepatopa ([Mpunoxexne Ne2);

Mudopmaumna npepocTtaBnsercs 3aka3umky B HarmsgHow opme nocpeacTBoM  AeMOHCTpaumm
ONMCaHMM ycnyr Ha ByMaxHbIX HOCUTENSX, Ha 9KpaHe MOHMTOPOB, B YCTHOW dhopMe, a Takke WHbIMK
cnocobamun. AkuenTtupya [oroBop, 3aka3uvk nNoATBEPXKOAET CBOE O3HAKOMIIEHWE C  YyKa3aHHOW
nHdopmaumen n NonydyeHme CooTBETCTBYIOLLMX MaTepmnarnos.

3.1.3. lNocne akuenTta goroBopa 3akaszynkom, nepenatb 3akasunky JOKYMEHTbI, yOOCTOBEpPSOLLME NPaBo
3akasyuka Ha nonydeHue ycnyr, Bxogaawmx B TypucTtckuim npoaykt (Typuctuyeckas nyTeBka), a Takke
WHble OOKYMEHTbl, HeoOXxoaumble Anis CoBepLUeHus nyTewecTBusi. B cnyvae, ecnn 3akasuduk Bble3xaeT
3a npegenbl Tepputopun Poccuinickon depepaunmn, AreHTCTBO He nosgHee 24 4acoB A0 Havana
nytewecTeusi, ob6s83aHO nepepdaTb 3akasyuky [OOKYMEHTbI, YOOCTOBEPSIOLIME €ro NpaBo Ha YCryru,
Bxogsilme B TypuUCTCKUIA NPOAYKT, B TOM Ymcre bunet, nmbo BbINMCKY U3 aBTOMAaTM3NPOBAHHOW CUCTEMBI,
cofepxallen cBefeHus O nepeBo3Kax, NOATBEPXAAKLWMA MNpaBO Ha NepeBo3Ky (B TOM 4ucne
YapTepHylo) A0 MyHKTa Ha3HayeHus u 0bpaTHO NMBO MO MHOMY MapLUpyTy, cornacoBaHHoMy B [loroBope
(B cnyyae ecnu 3akoHogaTtenbcTBom Poccuiickon ®egepauunm npegycMoTpeHa Bblgada buneta gns
COOTBETCTBYIOLLEro BuAa nNepeBo3ku), Bayvep (MpM Hanuuuu), OOroBOp CTPaxoBaHUS, B cny4vae
3aKnyeHns ero B Nonb3y 3akas4yuka (CTPaxoBon Nosnuc).

3.1.4. NpuHumaTbh HeobxogMMble Mepbl MO obecneveHnto 6e30MacHOCTN HpOPMALIMN O MOSMYYEHHbIX OT
3akasynka B Mpouecce OKasaHus YCrnyr NepcoHarnbHbIX AaHHbIX, B TOM 4ucrie npu mx obpabotke u
NCMNOMb30BaHNN.

3.1.5. CBoeBpemMeHHO coobwaTtb 3akasunky o000 BCEX W3MEHEHUSIX YCMOBUWA MNyTELIeCcTBUS,
npousoLwlewnx BCNEACTBME CYLLECTBEHHOTO M3MEHEHUs OOCTOATENbCTB, W3 KOTOPbIX CTOPOHbI
UCXOOUNN NPW 3aKMHYEHUN HACTOSILLEro LOroBopa WM BCNeacTBME HACTynfeHus OOCTOSATENbCTB
HenpeoaonMMon Cunbl.

3.1.6. YBegomuTh 0 3akntoyeHun [lorosopa TyponepaTtopa, cchopmmpoBaBLLero TypuCcTCKUIA NPOOYKT.
3.1.7. Cornacoeatb ¢ TyponepaTtopoM, CHOpMUPOBaBLLMM TYpPUCTCKUI MNPOAYKT, YCroBUS
nytewecreus (B TOM 4ucne notpedbuTenbckue CBONCTBaA TypMCTCKOrO MpoAdyKTa) B COOTBETCTBMU C
MpunoxeHnem Ne1. lMepepaTb AeHeXHble cpencTBa, NonydeHHble oT 3akasuuka Typonepartopy B
nopsigke, NpeaycMoTPEHHOM AOroBOpom mexay TyponepaTtopomM u AreHTCTBOM.

3.1.9. O6ecneuntb OdOpMIEHME CTPaxOBOr0  MEAMUMHCKOrO Mommuca B Crnydae, ecrnu
3aKOHOAATENbCTBOM CTpPaHbl (MecTa) BPEMEHHOro npebbiBaHMSA YCTAHOBIEHbI TpeboBaHWs Hanuums
rapaHTUi onnatbl MeAULMHCKOM NMOMOLLM NLaM, BPEMEHHO HaXOOAWMMCS Ha ee TEpPPUTOPUN, a Takke
okasaTb cofencTeme no TpeboBaHuo 3akasynka B NPeoCTaBNEHNM YCIYT MO CTPaXOBaHMIO UHbIX PUCKOB
(B TOM uucrne npu COBEPLUEHUWM MYTELIECTBUN, CBSA3@HHLIX C MPOXOXOEHWEM MapLUpPYTOB,
NPeACTaBNSOLLNX MNOBLILLEHHYIO ONACHOCTb AN XXMU3HN U 300POBbS).

3.2. AreHTCTBO BMnpasBe:

3.2.1. OTkasatbcsa OT ucnonHeHus [oroBopa B crnyyae HapyweHus 3akas3ymkoM nopsaka onnatbl, a
TaKke B cny4asx He NpeaoCcTaBreHns UM HECBOEBPEMEHHOMO NpeaoCcTaBneHns 3aka3qymkom cBegeHun
W [OKYMEHTOB, HeobXooumbix QAns wucnonHenuss [oroBopa wunu HapyweHus 3akas3ymMkoM MHbIX
0653aHHOCTEN, YCTaHOBMNEHHbIX [JoroBopoMm.



3.2.2. lNMpomnsBoguTb AOCTaBKY MHGOpMaLUM 3akaszumky C MOMOLLBbI 3IIEKTPOHHbLIX CMMCKOB PaCCbISKW,
COCTOSALLMX M3 AOOPOBOMBLHO NPeAOoCTaBlNEeHHbIX 3aKkasdynkamu e-mail agpecos.

3.3. 3aka3uuk obn3aH:

3.3.1. B cOOTBETCTBUMN C YCTaHOBMNEHHbIMU AreHTCTBOM CpOKamu, NPOU3BECTU CBOEBPEMEHHYIO onnaty
LieHbl TYPUCTCKOro NpoAyKkTa B COOTBETCTBUM € pasgenom 4 [lorosopa.

3.3.2. B ycTaHOBneHHbIi AreHTCTBOM CpOK, MpefoCcTaBUTb AreHTCTBY KOMMIEKT HeobxoamMMbix
OOKYMEHTOB, B 06beme, Heobxoammom ans ucnonHeHusa [orosopa. [NpegoctaBute NMYHOE cornacue u
nonyyYnTb cornacue oT BCeX TPEeTbUX NUL, B MHTEpecax KOTOpbIX AeUCTBYeT 3akasyuk, yKkasaHHbIX B M.
2.1. [loroBopa, Ha 06paboTKy 1 nepenavy nepcoHanbHbIX AaHHbIX AreHTCTBY U TPETbUM NuLaM, a Takke
TpaHCrpaHu4Hyto nepegady, B Cnyyae ecnu Takas nepegadya Heobxogmma ans ncnonHexHus Jorosopa.
3.3.3. lNpepocTtaButb AreHTCTBY HOMep TenedoHa AN ONepaTUBHOrO KOHTaKTa B TeyeHune pabouyero
OHS1, afipec 3NEeKTPOHHON MOYTbI B LLENSX 3NEeKTPOHHOIo AOKyMeHToobopoTa.

3.3.4. [oBectu Ao cBedeHust AreHTCTBa MHGopmauuio 00 o6cToaATenbcTBax, NPensaTCTBYOLLMX
BO3MOXHOCTW OCYLLECTBUTb NOE3aKY, K KOTOPbIM, B TOM YUCIE, HO HE TONbKO, OTHOCATCS:

— pasnu4HOro poga 3aboneBaHus 3aka3uyuka U CBsI3aHHblE C HUMU MeOMUMHCKUE NMPOTMBOMOKa3aHus (B
TOM 4uUcre MNPUMEHUTENBbHO K pasHbiM BuAamM MepedBMKEeHUs, CMEeHe KIMMaTU4eCKUX YCIoBUN,
0COBEHHOCTSAM HaLMOHaNbHOW KyXHW, MPUMEHEHNIO NeKapCTBEHHbIX CPEACTB U T.M.);

- HeobXxoAMMOCTb Nony4vyeHuss 3akasyMkom crneumarbHbIX paspeLleHnid UNn CornacoBaHWUM OT TPETbUX
NN, NN KOMMETEHTHBIX OPraHoB.

3.3.5. [lo Havana nyTewecTBUsi O3HAKOMUTbLCA C MPEACTABMEHHbIMU AreHTCTBOM [OKYMEHTaMMU,
HeobxoauMMbiMK AN coBepweHus nyTtewectsns. WMssectute AreHtcTBOo 6e3 npomegneHus o6
ODOHapyXeHHbIX B [OOKYMEHTax HefocTaTkax W YTOYHWTb BCe BO3HUMKWIME BoMpocbl. B cnyyae
Henony4yeHns (N0 TEXHUYECKMM UK MHbIM NpuynHam) oT UcnonHuTtensa B cpok oT 1 go 3 pabounx aHen
nocne npou3BefeHHON onnatbl HeobXoaUMbIX A7 COBEPLUEHMS MyTELEeCTBUSA OOKYMEHTOB 3akasuuk
0653aH cBA3aTbes ¢ VicnonHutenem no tenedoHy +7 (495) 741-49-41 (MHorokaHanbHbIN) 8-963-641-82-
01 (mexypHbin, pabotaet ¢ 07:15 B geHb oTnpaBneHusl) B pabodee Bpems Mnu BbiCnaTb 3anpoc C
yBeAOMIIEHNEM O NPOYTEHUM NO agpecy zayavka@vs-travel.ru.

3.3.6. CBoeBpeMeHHO NpuObLITb kK 0603HaYEHHOMY AreHTCTBOM MeCTy BCTpeuu, cbopa rpynnbl. HesiBka
(onosgaHue) k oTNpaBneHuio No NdbIM NPUYMHAM NpUpPaBHUBAETCH K OTKa3y 3akas4vmka OT UCMOSTHEHNS
goroesopa. M3meHeHne CpOKOB MNOEe3OKM BO3MOXHO TOMbKO MO NpeaBapuUTeNibHOMY MUCbMEHHOMY
CornacoBaHuio ¢ AreHTCTBOM, NPy OTCYTCTBMM KOTOPOro 3akasudnKy He rapaHTUpyeTCs OKka3aHue yCryr.
3.3.7. Cobnogate npaBuna nepeBO3KM MNacCaxupoB, pydYHOW knagum u 6araxa, YCTaHOBIEHHblE
OOrOBOPOM C MNEPEBO3YUKOM, @ TakkKe TPaHCMOPTHbIMW yCTaBaMW, KOAEKCaMW U COOTBETCTBYHOLLMMM
noA3akoHHbIMK akTamu. [Npu aBTOOYyCHOM NMepeBo3ke NpenocTaBuUTb VICMONHUTENO B MOSHOM 0b6beme
cBedeHus 0 naccaxupax aBTtobyca, koTopble nogatTcsa Wcnonvutenem B EAuHyo rocyaapcTBeHHyto
MHGOPMAaLMOHHYI0 cucTemMy obecnedeHuss TpaHcnopTHow GesonacHoctn (EFMC OTB depepanbHbii
3akoH «O TpaHcnopTHon 6e3onacHocTu» Ne 16-O3 ot 9 cdespansa 2007 r.) CBeaeHusa o naccaxupax B
EMMC OTB npepoctaBnsalTca He no3gHee O4HOro AHSA Ao Havana nepeBosku (PUO, gata poxaeHus,
HOMep nmacnopTa, rpaxaaHcTBo). YKaszaHHasa nHdopMauusa Takke BHOCUTCSH B CNUCOK naccaxupos. Mpu
nocagke npeabsBUTb COMPOBOXAAKLWEMY OPUIrMHAN [OOKYMEeHTa, YOOCTOBEpPALEro IMYHOCTb,
cBeeHVs 0 KOTOPOM ObInNM NpedocTaBneHbl MicnonHuTento.

3.3.8. Bo Bpemsa nytewecTtBus: yBaxaTtb M cobniogaTb 3aKOHOAATENbCTBO, COUMaribHOE YCTPOMCTBO,
obblbyan, Tpaguumu, penurMo3Hble BEpOBaHWs MecTa BpeMeHHoro npebbiBaHus; cobniogaTb
YCTaHOBIEHHbIE MpaBuna oxpaHbl NPUPOAbI, MAaMSTHUKOB UCTOPUM U KynbTypbl; cobniogaTe npasuna
nn4yHon 6e30MacHOCTU; BLINOMHATL Mepbl NIMYHON NPOUNAKTUKU N0 MHAEKUMOHHBIM U NapasutTapHbiM
3aboneBaHnsiM; OTHOCUTBCS K WMYLLECTBY TpPeTbMX NUL C Hagnexawewn 3aboTnuBoCcTbio U
OCMOTPUTENBHOCTLIO, CObNoAAaTh YCTAaHOBMEHHbIE TPETBMMM NULAMW NpaBuna MOSb30BaHUS TaKUM
UMYLLLECTBOM, HEe MPUYMHATL Bpeda WMYLWEeCTBY TpeTbuMX Nul; HesameanuTernbHO WHGOopMUpOoBaThb
AreHTCTBO, a Takke npeactaBuTenei NpPUHMMaroLWer CTOPOHbl O HeoKasaHWW WM HeHagnexailem
oKasaHuM ycnyr, BXoAsALWNX B TYPUCTCKYHO YCNYry CO CTOPOHbI TPETbUX MKLL.

3.3.9. OTHOCUTBCS K MMYLLIECTBY TPETLUX MWL, C Hagnexawen 3aboTNMBOCTLI0O U OCMOTPUTENBHOCTLIO,
cobnofjaTe YCTAHOBMEHHbIE TPETbMMM NUUAMW MpaBura Monb30BaHWUS TakUM WUMYLLECTBOM, He
NPUYMHATL Bpeda UMYLLECTBY TPETbUX WL,

3.3.10. HesamegnutenbHo wuHdoOpMMpoBaTb TyponepaTtopa, AreHTCTBO, a Takke npeacraBuTenemn
NPVYHUMaIOLWEN CTOPOHbI O HEOKa3aHWW WM HeHagnexaiwlem oKa3aHuM TYPUCTCKMX YCMyr CO CTOPOHbI
TPETbUX Nuu,.

3.3.11. B cny4ae [ocpodHOro pactopxeHus [oroBopa KoMreHcupoBaTb Typonepatopy Bce
dakTuyeckne pacxogpl, MOHECEHHbIE UM B CBHA3M C WUCMOMHEHMEeM 00s3aHHOCTENW MO HacTodAwemy
Horosopy.
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3.3.12. BHUMaTenLHO 03HaKOMUTLCA C Monutukon KoHdUAEHUNANBLHOCTU U 3aLUUTbI
MHdoOpMaUMM 0 nepcoHalnbHbIX AaHHbIX U3NYECKUX MWL U, Bbipa3nTb corracve Ha obpaboTky
CBOWX NEepCOHarbHbIX AaHHbIX, a Takke NepcoHanbHbIX AaHHbIX NUL, B YbMX UHTEPEcax OH 3aKioyun
Horosop.

3.3.13. O3HakOMUTb yKa3aHHbIX B AOroBOPE YYaCTHMKOB NyTELECTBUS C COAEepXaHMeM JoroBopa u co
BCen nHpopmaumen, npegoctaBneHHon AreHTCTBOM 3akasunky B TOM criyyae, ecnv 3akasyuk, 3akmnoyunn
HacTosAwWwmMn [JoroBop He TOMbKO OT CBOEro MMEHU, HO TakKe OT UMEHWN UMW B MHTEPECAaX MHbIX, YKa3aHHbIX
B [loroBope nuu; npy aToM 3akas3yuk rapaHTupyeT Hanuuue y cebsi NofIHOMOYMIA Ha OCYLLEeCTBMEHUE
COENKM B HYYyXXUX MHTEpecax.

3.3.14. CamocCTOoSATENBHO YOOCTOBEPUTLCHA B MpaBe Ha Bble3d 3a npegensl Poccunckon degepaunn un
Bble3da C MOCTOSIHHOrO MeCTa XWUTEenbCTBa, Kak nvua nognexawero mobunnmsauuoHHOMY MpusbiBy B
cootBeTcTBMM C Ykasom [lpesvgeHTta PP «O6 06bsABNEHMM 4acTuyHonm mobunusauum B PO o1
21.09.2022».

3.4. 3aka3uuk BnpaBe:

3.4.1. MNMonyunTb nNpw 3akn4YeHunM [JoroBopa WHGOpMaLMIO, npeaocTaBnsieMyo TyponepaTtopoM B
COOTBETCTBMM C M. 2.2. orosopa.

3.4.2. MonyunTb mMHOpMauMio O BHECEHWM CBedeHM O TypornepaTope, KOTOpbIi HenocpencTBEHHO
obecneynBaeT okasaHwe ycnyr no peanu3aumm TypuCTCKOrO NPOAYKT, B €AuHbIN beaepanbHbii peectp
TyponepaTopoB https://www.economy.gov.ru.

3.4.3. OTkasatbCA OT MCMOJSIHEHMS HACTOsLLero [JoroBopa Mpu ycnoBuu onnatel Typonepatopy
PaKTU4ECKN MOHECEHHBIX MM pPacXOAOB, CBA3AHHbIX C WCMOMIHEHMEM 00A3aTenbCTB MO HacToAwemy
O0roBopy.

3.4.4. NoTpeboBaTb BO3MELLEHNS YOBITKOB M KOMMEHCALMN MOParibHOrO Bpeaa B Clydae HEBbINOMHEHNS
yCroBui Jorosopa B nopsiake, ycTaHOBNEeHHOM 3akoHoAaTenscTeom PO.

3.4.5. Ecnn 3akasuuk BbledxaeT 3a npegensl Tepputopun Poccuickon ®degepaunn obpaTtntbcd B
obbeavHeHne TyponepaTopoB B cdhepe Bble3gHOMO Typu3aMa 3a OKa3aHWeM OKCTPEHHOW MOMOLLM B
nopsigke, ykazaHHom B lNMpunoxerumn Ne3 k [lorosopy.

3.4.6. ObpatuTtbca Kk TyponepaTtopy Ansi OKa3aHWs COOENCTBUS MO CTPaxOBaHMIO PacxofoB, KOTOPbIe
MOTYyT BO3HWKHYTb BCNEACTBME OTMEHbl MOE3dKW, B TOM YMChe MNO MNPUYMHaM, He 3aBuUCAWMM OT
3akasumka, ctpaxoBaHus 6araxa, WHbIX (DUHAHCOBbLIX PUCKOB, CBA3AHHbIX C MyTELWeCTBMEM U He
nokpbiBaeMbiX hHaHCOBbLIM obecnevYeHnem OTBETCTBEHHOCTU TyponepaTtopa.

3.4.7. MpeabsBUTb K OpraHu3auuun, npegocTaBuBlLE dUHaAHCOBOe obecneyeHne OTBETCTBEHHOCTU
Typonepatopa, TpeboBaHWe O BbinNnaTe CTPaxOBOr0 BO3MELLEHMS MO [OOroBOPY CTPaxoBaHUSA Mpu
Hanu4MM oCHOBaHWK, B NOPSAKE N CPOKKU, YCTAHOBMEHHbIE 3akoHoAaTenbCcTBOM Poccuiickon denepaunm
O TYPUCTCKOMN OeATENbHOCTN.

3.4.8. lMpegbsButb K 00bEAVMHEHWIO TyponepaTtopoB B cdepe BbIE3AHOIO Typuama TpeboBaHue o
BO3MeELLeHUn peanbHoro yulepba 3a cyeT poHOoa nepcoHarnbHOW OTBETCTBEHHOCTM B MOpsAKe,
ykaszaHHoM B [MpunoxeHunn Ne3 k [Jorosopy.

3.5. 3akasuuk, HenocpeaCTBEHHO y4acTBYOLWMIA B NOe34Ke MMeeT Npaso Ha:

3.5.1. ceobony nepenBuKeHNsa, CBOOOAHBIN AOCTYMN K TYPUCTCKUM pecypcam C y4eTOM MPUHATLIX B MECTE
BPEMEHHOro npebbiBaHUs OrpaHMYMTeNbHBIX Mep; obecneveHne nuyHoW 6He3onacHOCTH, CBOUX
noTpebutenbCkMx MpaB W COXPaHHOCTM CBOEro umyllecTBa, ©OecnpenaTcTBEHHOE nonyyeHue
HEOTNOXHOW MeULNHCKOW MOMOLLY;

3.5.2. obecneyeHne B COOTBETCTBMU C OENCTBYHOLLNM 3aKOHOAATENbCTBOM 3KCTPEHHOM MOMOLLY 33 CYET
cpencTB pe3epBHOro oHaa obbeauHeHUs TypornepaTopoB B cdhepe Bble3AHOIo Typr3ma;

3.5.3. copencteBne opraHoB Bnactu (OpraHoOB MECTHOro caMoynpaBrieHus) MecTa BpeMEHHOro
npebbIBaHNst B MOTyYEHUN MPABOBOW U UHBLIX BUAOB HEOTIIOXKHOW MOMOLLN;

3.5.4. 6ecnpensiTCTBEHHBINA OCTYN K CPeACTBaM CBS3u;

3.5.5. nonyyeHve uvHdOpMaLUM O BO3MOXHOCTM OOOPOBOMBHO 3acTpaxoBaTb PUCKU, CBHA3aHHbIE C
COBepLUeHMeM MyTewecTBUS W He MoKpblBaeMble (UHAHCOBLIM ObecneyeHneM OTBETCTBEHHOCTU
TyponepaTopa, B TOM YMCIe B CBA3W C HEHaAexXallMM ncrnonHeHvem TyponepaTtopoM 0643aTenscTB no
AOroBOPY O peanu3auny TYPUCTCKOro NpoaykKTa.

3.6. Typonepatop ob6s3yeTcs:

3.6.1. ObecneunTb oKasaHue ycnyr, BXOOSAWMX B TYPUCTCKUA MPOJYKT NIMYHO, MO0 C NpuBreYeHnem
TPeTbUX NUL, OTBETCTBEHHOCTb 3a AEeNCTBUSA KOTOPbIX HeceT Typoneparop.

3.6.2. TllepepaTb 4epe3 AreHTCTBO [JOKYMEHTbl, MNpeayCMOTPEHHble HacCTOSLWUM [OroBOPOM C
cobntopgeHvnem MNpaBun okasaHus ycnyr No peanu3auum TYpUCTCKOro NpoayKTa.

3.7. TyponepaTop nmeeT npaBo:
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3.7.1. 3akno4atb U UCMONHATL LOrOBOPbI C TPETBUMWU NULAMM, NPUBMEYEHHBIMU TyponepaTtopoM K
OKa3aHuIo yCnyr, BXOASALMX B TYPUCTCKUA NPOAYKT.

3.7.2. B aBTOGYCHbIX Typax Npu KONMU4YeCcTBe TYPUCTOB B rpynne mMeHee 24 4YerioBeK Ha TPaHCMOPTHOE
obcnyxvMBaHve npefocTaBuTb MUKpPoaBToOyc. Homepa MecT, pacnpefeneHHbIX 3apaHee, Mpu 3TOM He
coxpaHsTca. Paccagka B MMKpoaBTOOyce Mpou3BOAUTCS TMAOM/3KCKYPCOBOAOM  MakCMMaribHO
NPUOMMKEHHO K NepBOHAYasibHOM CXxeme paccaaku.

3.7.3. OTkasaTtbcs OT NCMOMNHEHWS OOroBopa B criydyae Hegobopa MMHUMAanNbHOMO KONMYecTBa y4acTHMKOB
cbopHoro Typa. COBOpHbBIM TYpOM SIBMISIETCA KOMMEKC TYPUCTCKUX YCITyr, OKa3biBaeMbliX 3a OBLLYIO LiEHY,
paccuuTaHHyl Ha KONNeKTMBHOE NoTpebneHme aTux ycnyr rpynnon 3aka3ymkoB. Bo3MOXHOCTb OKa3aHus
ycnyr B cOOpHOM Type 3aBUCUT OT y4acTuMs MWHMMAanbHOroO KonmyecTBa 3akas3uyukoB, onpegensiemoe
TyponepaTtopom.

4. NMpaBuna n nopaaoKk 6poHMpoBaHNA U onnaTthbl

4.1. NHcbopmaumio 0 HanMumm TypuUCTCKOro npogykra 3akas3yuk nonydaet B ocuce AreHTcTBa, nMbo no
TenedoHy, nmbo Ha odwmumanbHoM cante www.vs-travel.ru. CTOpOHbI MPOM3BOAAT COrfacoBaHue
ycrosui [loroBopa, BbISCHAIT Havbonee cyulecTBeHHble ycnoBusi [doroBopa. Ha ocHoBaHuu 3asiBKu
3akas4ymka (MUCbMEHHOW, YCTHOW, OHNaWH 1 T.4.) AreHTCTBO npou3BoauT BpoHupoBaHue TypuCTCKOro
npoaykTta y Typonepatopa. [pu aTtom, 3aka3unk nponsBoauT nNpegonnaty ueHbl TypucTcKoro npogykra.
Typonepatop noateepxgaeT, nNmnbo He noareepxaaeTr OGpoHMpoOBaHMeE. Mpy oOHNamH nokymnke
noaTesepxaeHve OGpOHMPOBaHWUS MPOMCXOOUT aBTOMATUYECKM — 3aKkasumk MnepexoamT Ha CTpaHuuy
nnaTexHon cuctemsl Platron ans npoeegeHns onnatbl 6aHKOBCKOW KapToMn.

4.2, 3asBka 3akasuvMka Ha OpoHMpoBaHWe Typa COOEpXWUT criefylLlylo obas3aTenbHy MHOopMaUMIo;
HasBaHue Typa, ero mMapwpyT W gaty MpoBedeHWUs, KONMUYECTBO YernoBeK, NepcoHanbHble AaHHble
3akaszuuka: pamunumio, NMsi, 0OT4ECTBO, HOMEpP KOHTAKTHOrO MOOMIbHOro TenedoHa U aapec 3NeKTPOHHOM
noYThI.

4.3. CtoumocTb TypucTckoro npogykta nocne ero 6poHMpoBaHMsa 1 onnaTtbl MOXeT ObITb NEPECMOTPEHA,
TOMbKO B Crnyvyae OOBLEKTMBHOrO HenpeaBuaeHHOro M3MeHeHUs OOCTOSATENbCTB, CYLLECTBYHOLUMX Ha
MOMEHT 3akntoveHus [orosopa. Npn HacTynneHum ykasaHHbIX OBCTOATENBLCTB MOCMe MOMHOM onnaTtbl
3akasunkom [JoroBopa npoum3BOOMTCA MepepacyeT CTOMMOCTM TypuUCTCKOro MpoAykTa C Jonnatoun
3aKka34mMkoM pasHuLbl B LiEHE.

4.4. Ecnn 3akasysk He MpUHUMaeT HOBYD CTOMMOCTb TypUCTCKOro Npoaykta, TO OH MMeeT MpaBo
pacToprHyTb [10roBop B CBA3M C CYLLECTBEHHbIM U3MEHEHNEM OBCTOATENbCTB, M3 KOTOPbLIX OH MCXOOMI
npu ero 3akmntodeHun. MNMpu atom emy 6yayT Bo3BpalLeHbl BCe BHECEHHbIE B onnarty [JoroBopa AeHEeXHble
CpeacTBa, 3a Bbl4ETOM (PaKTUHECKM NOHECEHHbIX AreHTCTBOM pacxooB.

4.5. Obwas ueHa [JJoroBopa ykasblBaeTcs Npu 6poHMpoBaHnM 1 oTpaxkeHa B lMpunoxeHun Ne1. Bce Bugpl
nnartexewn no JoroBopy nponssoastcs B pyonax Po.

4.6. Mocne onnatbl 3akasuynkom TypuCTCKOro MpoAykTta AreHTCTBO nepefaeT Bce HeobOxoaumble ONs
COBEepLUEHUS NyTeLecTBUA AOKYMEHTbI, NPW OHMaWH onnaTte AOKYMEeHTbl OTnpaBnstoTca 3akaszuuky no
SMNEeKTPOHHOW MOYTe Ha yKa3aHHbI B 3asBKe 9MeKTPOHHbIN agpec 3akasuuka. [NpunoxeHue Neo2
nyGrmKyeTcs COBMECTHO C AOrOBOPOM OhepThl 1 HaxoaaTca B NyGrMYHOM OOCTYyneE.

4.7. JaTton onnaTbl cyMTaeTCa AaTta NOCTYNNeHnsa nnartexa B kaccy AreHTcTBa Unv Ha pacyeTHbI cyeT
AreHTCTBa.

5. UameHeHne n pactopxeHme gorosopa

5.1. Hactoswummn goroBop MoxXeT ObiTb M3MEHEH UMM PACTOPrHYT MO COrMAaLIEHU CTOPOH UMK MO UHbLIM
OCHOBaHMSM, NPeAYyCMOTPEHHBIM AENCTBYHOLLMM 3aKOHOAATENbLCTBOM unu [loroBopom. 3aka3uduk Bnpase
pacTtoprHyTb [loroBop o Hadana Typa, U3BecTvB NMMCbMeHHO (dpopma N2 1) AreHTCTBO MO 3NEKTPOHHOMN
noute zayavka@vs-travel.ru, nubo nuyHo obpatmBwKuce B odumc AreHtctBa K paccmoTpeHuto
NPUHUMAOTCA aHHYNAUWUW, MONy4YeHHble AreHTCTBOM B MWCbMEHHOM BMAE TONMbKO B paboune AHu
(noHepenbHMk - natHuga) ¢ 10:00 go 19:00. [dencTBuTenbHOW MNPU3HAETCA TOMbKO aHHYNAumsS,
NOATBEPXAEHHAst ArEHTCTBOM MO 3MEKTPOHHOM NoYTe B paboune OHW (MoHedenbHWK - NsaTHuua) ¢ 10:00
no 19:00. HesiBka wvnu onosgaHve 3aka3uMka KO BpeMeHM OTnpaBfieHust no fobbiM  NpuynHam
npvpaBHMBaEeTCA K OTkady 3aka3uvMka OT ucrnonHeHuss [JoroBopa M He BrevyéT 3a cobor Bo3BpaT
OEHEXHBIN CPeacTB, NepevncreHHbIX AreHTCTBY

5.2. MNpwn aHHynsaumMm TyponepaTopoM, NMbo AreHTCTBOM TYpPUCTCKOro npoAykta AreHTCTBO BO3BpallaeT
3akasunky 100% npoussBegeHHOM MM onnatbl B TOW xe dopme (Han. /6esHarn.), B koTopom Obina
npovsBefeHa onnara. TyponepaTtop KOMMEHcupyeT 3akaszumky [LOKYMEHTanbHO MOATBEPXOEHHbIE
ybbITkM 3akasumka, BO3HUKLLME BCMeACTBME aHHynsiuMuM TypucTCKoro npopgykta TyponepaTopom, nnbo
AreHTCcTBOM.

5.3. B cny4ae usmeHeHus vnu pactopxenus [Jorosopa wm (unu) oTka3a 3aka3umka OT WUCMOMHEHUs
Horoeopa 3aka3umk 0653aH BO3MECTUTb AreHTCTBY pacxonpbl, NOHECEHHbIE Ar€HTCTBOM NPU UCMOSTHEHUN
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[oroBopa, B TOM 4MCre OEHEXHble CpeacTBa, nepedaHHble AreHTCTBOM TPETbMM fiMuam A0 MOMEHTa
nonyyeHnst ot 3akasymka NMCbMEHHOrO U3BELLEHUSA 00 U3MEHEHNN UK pacTopXXeHun [JoroBopa u (unm)
oTka3e 3akas4umka OT ucnonHeHus Jorosopa.

Komucecus nnatexHowm cucteMbl, onnavyeHHas AreHTCTBOM 3a nepeBod nnartexa 3akasyuka, aBrseTtcs
duHaAHCOBbIMW 3aTpataMu AreHTCTBa M MNpu pacTtopxeHuu [JoroBopa no wuHuumatmee 3akasyuka
NnoanexuT Bo3MelleHnio 3akasunkom. Komuccusa nnatexHon CUCTEMbl HEe MOXET npeBbiwaTtb 5% UeHbl
TYPUCTCKOro NpoayKTa.

5.4. Pasamep hakTuyeckmx pacxofos, NOAMNexXaLlmx Bo3MeLLeHMI0 3aka3umMkom He onpeaeneH 3apaHee u
paccynTbIBAETCH B KaXKAOM KOHKPETHOM cryyae.

5.5. Niobble n3MeHeHns n JONOMHEHUs K HacToswemy [loroBopy OenCTBUTErNbHbI NNWb NpU YCRoBUW,
€CINN OHW COBEepLLEHbl B MUCbMEHHON (hopMe M NoAanucaHbl Hazrnexalle YnoSHOMOYEHHbIMM Ha 3TO
npeactasutensiMm CTopoH. MameHeHuns n gononHeHus Kk [JoroBopy OCyLLECTBMASIOTCA NyTeM NOANncaHuns
CTOpPOHaMM [OMNOSMHUTENbHBIX COrMaweHMn u odopMNAITCA B Buge npunoxeHun k [orosopy.
CoBeplieHne 3aka3yMKOM OEeNCTBMIW, CBMAETENbCTBYIOLWUX O COrflacum € u3MeHeHusimu K [orosopy,
cuynTaeTcs akuenToM U3MeHEeHHbIX ycrnoBui [lorosopa.

6.0TBeTCTBEHHOCTb AreHTcTBa U TyponepaTtopa.
NMopsaok npeAbABNEHUA NPEeTEeH3UMN.

6.1. OTBeTCTBEHHOCTb nepen 3akas3yMkoM 3a HEWUCMOSNIHEHWE WNW HeHaanexaliee WCMnosHeHne
obsasatenbcTB, ykasaHHbix B n.3.5. [loroBopa (B TOM 4ucrie OTBETCTBEHHOCTb 3a HeoKasaHue unu
HeHajnexatllee okasaHue ycnyr, BXoAsAWUX B TYPUCTCKUN NPOAYKT, HE3aBMCUMO OT TOro, KEM JOJSIKHbI
ObiMM  OKa3biBaTbCA MMM OKa3blBanuCb 3T ycnyrn) HeceT Typonepatop, CBeAEHUS O KOTOPOM
copepxatca B NpunoxeHnn Ne 2 k [loroBopy. AreHTCTBO HeceT OTBETCTBEHHOCTb 3a HEBbINOMHEHNE,
nnbo HeHaanexallee BbINonHeHNe 0653aTenbCTB, yKkasaHHbIX B n.3.1. [Jorosopa.

6.2. Mpn HanMuMM Kakmx-nMbO 3aMevaHui OTHOCUTENbHO KavecTBa YCNyr, BXOAALIMX B TYPUCTCKUA
NPOAYKT, AENCTBUMW TPeTbMX NUL, HEenoCpeaCTBEHHO OKasblBalowWmMx 3akasyuky ycnyru, AreHTCcTBo
pekomeHayeT 3aka3yvky HedameanutenbHo obpaTuTbCs K NpeacTaBuTensM NpUHUMaroLWwen CTOPOHbI Ha
MecTax unm K AreHTcTBy, K Typonepatopy no tenecoHam, ykasaHHbiM B [loroBope M NPUIOXEHUAX K
Hemy.

6.3. B cnyyae He yperynMpoBaH/s BO3HMKLLEN NPOBNEMHOM CUTyauum Ha MecTe, NPeTeH3Un K Ka4ecTBy
TYPUCTCKOro NMpoAyKTa npeabaBnaioTca 3akasymkoM B MUCbMeHHoW chopme B TedeHune 20 aHew CO AHA
OKOH4YaHuA pencteusa [loroBopa v noanexar paccMOTpeHuto B TedeHue 10 AHen co AHA nonyyveHus
npeTeH3unn.

6.4. CBegeHus O nopsigke M cpokax MpeabsaABneHns 3aka3unmkom TpeboBaHWM K OpraHusauuu,
npegocTtasmelien Typonepatopy dpmHaHcoBoe obecrneyeHune, a Takke uHdopmMauns o6 OCHOBaHUSX Ans
OCYLLECTBMNEHNS BbINMAAT MO AOroBOPY CTPaxoBaHWUS OTBETCTBEHHOCTW Typorepatopa u no 6aHKOBCKOW
rapaHTuu, cogepxartcs B [NpunoxeHun Ne 2 k [lorosopy.

6.5. B cnyyae BO3HWKHOBEHUS pasHornacui no [JoroBopy mexay 3aka3yuMkoM U AreHTCTBOM CTOPOHbI
npunoxaTt BCe YCUnusa AN TOro, YTobbl pelwnTb KOHMMMKTHYIO CUTyaLuio NyTeM NeperoBopoB U B
MUPHOM NOpPSIAKE.

6.6. B cnyyae He focTuxXeHUs cornalleHns B pesyrnbTaTe neperoBopos, Crop paspeLlaeTcs B cyae.

6.7. Typorepatop M AreHTCTBO He HeCyT OTBETCTBEHHOCTU nepef 3akasynmkoM 3a MOHECEHHble
3akasynkom pacxofpbl U UHble HeraTUBHbIE MOCNEACTBUS, BOSHUKLUNE!

- BCneacTBMe HEeJOCTOBEPHOCTW, HEAOCTAaTOYHOCTM W (MNM) HECBOEBPEMEHHOCTW MpefoCcTaBrieHns
3aka34ymkom cBefeHUIN 1 JOKYMEHTOB, HeobxoaMMbIX Ansa ncnonHeHus Jorosopa;

- B cny4vae, ecnu 3aka3yuvk He CMOXET BOCMOSMb30BaTbCA TYPUCTCKUM NPOAYKTOM WU OTAEMbHLIMM
ycnyramu no npuyvHe AencTBuin ocbmumarnbHbIX OpraHoB, BNacTemn cTpaHbl (Mecta) npebbiBaHus;

— BCNEeACTBME OTMEHbI UITM U3MEHEHWsI BPEMEHW OTNpaBeHns aBMapemncoB 1 NOe3fos;

- BCreacTBue yTepu, yTpaTbl, Kpau NMYHOro Garaxa, LeHHOCTEN M AOKYMEHTOB 3akasuumka B nepuog
noesgku;

- ywepba, NPUYMHEHHOTO 300POBLI0 M/UNN MMYLLECTBY 3aka3dymka TPeTbUMN NLamMm BO BPEMS NOE3OKY;

- BbIMOJTHEHMWS YCIYr, HE NPeAYyCMOTPEHHbIX HacToAWwmUM [JoroBOpOM M UCX0QsALWMX OT TPEeTbUX NnL;

- BO3MOXHbIX HETOYHOCTEW, AOMNYLUEHHbIX B FOCTUHWUYHBLIX U APYrMX pekrnamHbIX NpocrnekTax, T.K. OHM
n3rotoBneHbl 6e3 ero y4acTus n Cnonb3yoTcs B paboTe AreHTCTBa kak BComoraTternbHble Matepuvansl;

- B Clfyyae, ecnu BCneacTsBMe OTCYTCTBMA Hagnexawux [OOKYMEHTOB WU HapylleHus npasun
noBefeHVs B OOLLECTBEHHbIX MECTax, pelleHneM BracTen unm oTBETCTBEHHbIX N1L, 3aKa3uuKy OTKa3aHo
B BO3MOXHOCTM norieta no asmabuneTty, npoesga Ha MHOM TPaHCMOPTE WM B MPOXMWBAHUN B
3abpOHMPOBAHHOM FOCTUHMLIE.

6.8. 3a yObITkKn, MpUYMHEHHbIE 3aka34vmKy BCNEeACTBME OTMEHbI UMW U3MEHEHUS BPEMEHWN OTNpaBrieHns
aBvapewncoB, Noe3aoBs, CyAOB, U MHbIX TPAHCMOPTHbLIX CPEACTB, OTBETCTBEHHOCTb HECET NEepeBO3YUK B
COOTBETCTBMM C POCCUWCKMM TPAHCMOPTHbIM  3aKoHOA4ATenbCTBOM. [JOroBop BO3AYLIHOW MMM
KENne3HOAOPOXHOW NepeBO3kM naccaxvpa — aBuabunert, Xene3HOJOPOXHbIN  Gunet, MHOW



NMepeBO30YHbIN [OKYMEHT, BbINMUCAHHbIA HA UM 3akasyvka — sIBMSIeTCs CaMOCTOSITENbHBIM JOrOBOPOM
3akasumka (maccaxupa) c nepeBo3ynMkoM. [1o kayecTBy ycryr, NpeAoCTaBlieHHbIX MEepPeBO3YMKOM,
3akasyvk BrpaBe NpPeabsABUTb NMPETEH3UN HEMOCPEACTBEHHO K MePeBO3UNKY.

6.9. B crnyyae ecnu geicteusl 3akasumka HaHecnu yuiep6 AreHTCTBYy M TpeTbMM fvuaM, ¢ 3akasuuka
B3bICKMBaIOTCH YObITKM B pasmepax 1 B nopsiake, NpeayCMOTPEHHbIX AeMCTBYIOLLMM 3aKOHOA4aTENbCTBOM.

7. O6¢cTOoATENBLCTBA HENPEOAOSNTUMOWN CUNDI.

7.1. CTOpOHbI 0cBOBOXAAIOTCH OT OTBETCTBEHHOCTU 3@ HEMCNOMNHEHUE UNKN HEHaANEeXaLlee UCNONHEHne
obsasatenscts no [oroeBopy, ecnv Hagnexaiwiee WCMNONHEeHWe OKa3anocb HEBO3MOXHbIM BCMEeACTBUE
AeNCTBUS 06CTOATENbCTB HENPEOAONMMOW CUMbl, B TOM YUCHE 3eMIeTPACEeHUIN, HaBOAHEHWUN, LiyHamu,
noxapa, TangyHa, CHeXXHOro 3aHOCa, BOEHHbIX AeNCTBUMA, MacCoBbIX 3aboneBaHui, TepPOPUCTUHECKNX
aKTOB U ApPYrnx 06CTOATENbLCTB, HE 3aBUCALLMX OT BONN CTOPOH.

7.2. CTopoHbl 00653ytoTCs npovHdopmupoBaTb Apyr Apyra O HacTynfeHun OBCToATenbCTB
HenpeodonMMON Ccunbl B MNWCbMEHHOW popme, He no3gHee 72 4acoB C MOMEHTa HacTynfeHus
obCcToATENBbCTB HEMPEOAOMMON CUMbI.

7.3. B cnyyae HacTtynneHus obCToSATENbCTB HEMNPEOoAONIMMON CUMbl CPOK MUCMOMHEHMS 06a3aTenseTs
oTOOBUraeTCA COpasMepHO BPEMEHW, B TeyeHwe KOoToporo OyayT pfgencrsoBaTb 0OCTOSATENbLCTBA
HenpeoaoNMMON CUnbI.

7.4. Tlpn HEBO3MOXHOCTM OKasaHus ycryr no obCcToATenbCTBaM HENpPeoAoSIMMOWN CUnbl Kaaas u3
CTOPOH WMeeT npaBO pacToprHyTb [loroBop C npuMeHeHneMm MOoCNeacTBUn, MNpeayCMOTPEHHbIX
AENCTBYIOLLNM 3aKoHo4aTeNnbCTBOM PO,

8. lNpouune ycnosusa aorosopa.

8.1. [loroBop cocTaBneH Ha PyCCKOM SA3bIKe.

8.2. Bce npunoxeHus n gononHeHus kK [loroBopy SBASIOTCA €ro HEOTbEMIEMON YacThbIO.

8.3. Tlepen akuentom [loroBopa 3aka3uuMk O3HakoMunics C WHGOpMauMen, npegocTaBreHHON
AreHTcTBOM B cooTBeTCTBMM C . 3.1.2 [loroBopa, a Takke ¢ MHopmMauuen:

- O pacnucaHun PencoB M MOe3nOoB MNepeBO3YMKOB, BPeMeHW M mMecTe cbopa rpynnbl, 06 ycrnoBusx
porosopa nepesoskn, o6 ycrnosusx Bo3BpaTta u obmeHa GuneToB, O TOM, YTO HEKOTOPbIE KaTeropuu
bunetos obmeHy u BO3BpaTy He MOAJIEXMT, a WX CTOMMOCTb He BO3BpallaeTcs; 006 YCMOBHOCTM
Knaccudukaumm cpeicTs pasMelleHunsi; O pacyeTHOM Yace 3acefneHust B FOCTUHWULY W BbICENEeHUs U3
rOCTUHULIbI;

- 06 ycrnoBusix NPOXUBaHWSA U NUTaHWSA B CPeACTBE pa3MeLLeHns, O MOpsiAKe NpegoCcTaBneHns aKCKypCui;
0 npaswunax noBefeHnss BO BPeMsi TYPUCTUYECKON MOE3OKWU; O COCTOSIHUM MPUPOLAHON cpedbl B MecTe
oTAblXxa MU O cneunduKke NOrodHbIX YCIOBWUIA; O CaHWTapHO-3MMOEMMUONOrM4eckon obcTaHoOBKE B MecTe
CoBepLleHMs nyTelwecTBusl; 06 OnacHOCTSX, C KOTOPbIMM BO3MOXHAa BCTpeya Mpu COBepLUEHMU
nyTeLwecTBuUs; 0 NOCNeACTBUSX OAHOCTOPOHHEro oTka3a OT ucnonHeHus fJorosopa;

- 06 HeobXoAMMOCTU 3aKMloYeHUs M YCroBUSX AOrosopa A0OPOBOSBLHOMO CTPaxOBaHWUS, KOTOPbLIMU
npegycmoTpeHa 06s3aHHOCTb CTpaxoBLUMKa OCYWEeCTBUTL onnaTy U (MnM) BO3MECTUTb pacxofpl Ha
onnaTty MeguLMHCKON MOMOLUU B SKCTPEHHOW U HEOTNOXHOM (bopMax, okazaHHOM 3aka3yuky B CTpaHe
(mecTte) BpemeHHOro npebbiBaHUS, BKMNOYAs MEOMLMHCKYIO 3BaKyauuilo TypucTa B CTpaHe (MmecTe)
BpeMeHHOro npebbiBaHWsA 1 U3 CTpaHbl (MecTa) BpeMeHHoro npebbiBaHns B cTpaHy (MeCcTo) NOCTOAHHOIO
npoxuneaHusa, n (Mnu) Bo3BpaLleHUs Tena (ocTaHkoB) 3akasumka K3 CcTpaHbl (MecTa) BpeMeHHOro
npebbiBaHNs B CTpaHy (MeCcTo) MOCTOSHHOIO MPOXMBAaHUSA, a Takke O nopsiake obpalleHus 3akasyvka B
CBSA3W C HAacTynneHWeM CTPaxoBOro criyyasi (0 MECTOHaXOXOEHMU, HOMepax KOHTaKTHbIX TenedoHOB
CTPaxoBLUMKA, MHbIX OpraHu3auuii), ecnn 4oroBop Ao0OpPOBOSIbLHOMO CTPAaxOBaHWUs 3akr4vaeTcs B NOnb3y
3akasyunka ucnonHmMTenem OT UMEHU CTPaxoBLUMKa

- 0 HeobXoAMMOCTM CaMOCTOSTENbHOW Onnatbl 3aka34yMkoM MeAMLMHCKOW MOMOLUM B 3KCTPEHHOW U
HEOTNOXHOW (popmax, oOkas3aHHOW emy B CTpaHe (MecTe) BpeMeHHoro npebbiBaHus, BKAOYas
MEeAVLMHCKY 3BaKyauuio 3akasuuka B cTpaHe (MecTe) BpeMEHHOro npedbiBaHWsl U U3 CTpaHbl (MecTa)
BPEeMEeHHOro npebbiBaHMA B CTpaHy MOCTOSIHHOrO MPOXWBaHWS, O BO3BpaleHun Tera (OCTaHKOB)
3akasuuka U3 cTpaHbl (Mecta) BpeMeHHOro npebbiBaHns B CTpaHy (MeCcTo) NOCTOSIHHOIO NPOXMBaHWA 3a
CYyeT nuu, 3auHTEpPEecoBaHHbIX B BO3BpalleHWU Tena (OCTaHKoB), B criydyae OTCYTCTBMS Yy 3akasduka
AoroBopa A06POBOMLHOIO CTpaxoBaHWs (CTPaxoBOro Monuca), YCrnoBMSMWM KOTOPOro MpeayCMOTPEHb
COOTBETCTBYIOLLNE PUCKN.

8.4. 3akasuuk npeaynpexneH M cornaceH ¢ TeM, YTO B UCKIIOYMTENBHbLIX Cryvasx BO3MOXHa 3aMeHa
TyponepaTopoM ycnyr, BXoASAWMX B TYPUCTCKUA NPOAYKT (B TOM YMCre 3aMeHa CPeacTBa pa3MmeLLeHns,
nepeBo3yMKka, Tuna BO3AYLUHOrO CygHa W T.4.), Ha aHanorumyHole ycnyru 6e3 B3MMaHUS Kakon-nnbo
gonnatbl CO CTOPOHbI 3akasyuka, MEepeHOC CPOKOB Havana M OKOHYaHUSA MyTelwecTBUsi, U3MEHEHUS
MapLupyTa 1 pacnmcaHuns 3KCKYpCUOHHOW NporpamMmebl, a Takke NHble onpaBgaHHbIE N3MEHEHMS.

8.5. Hactosiwun goroeop 3akntoyaetcsa B cooTBeTCcTBMU co cT.10 denepanbHoro 3akoHa Ne132-03 «O6
OCHOBax TypucTckomn gedrensHocTu B P®» ot 24.11.1996 r. B nucbMeHHoOW hopme.



B cootBetctBUM ¢ Nn.1 cT. 160 MK Pd nucbmeHHass popma cOenkn cumtaeTca COOMoAEHHON B
Crnyyae COBEpLUEHMSI NULOM CAENKU C MOMOLLbIO 3MNEKTPOHHbIX MO0 MHBIX TEXHUYECKUX CpeacTs,
NO3BOMSOLWNX BOCMPOU3BECTN HA MaTepuaribHOM HOCWUTENe B HEM3MEHHOM BuAE COAEepXaHue COerku
(TekcTt poroBopa odepTbl, pasMELLEHHbI Ha oduuManbHOM canTe AreHTCTBa [AOCTYNHbIA Ans
CKayMBaHus, pacneyaTbiBaHWS 1 MHOW prKcaumm), Npy 3ToM TpeboBaHve 0 HanNM4YUM NoAMNNCHU cuMTaeTcs
BbIMOMHEHHbIM, €CfM UCMOoMb30BaH Ntobolr cnocob, MO3BOMSAKLWMIA LOCTOBEPHO ONpeaenvTb nuuo,
Bblpa3uBLLee BOMO (ykasaHue OaHHbIX 0 3akas3uuke B 3asiBKe, HOMepa KOHTaKTHoro tenedoHa, agpeca
3NEKTPOHHOW NOYTbI Y PEKBU3UTOB MMATEXHOMN KapThl).

Mo TpeboBaHunio 3akasumka U cornacoBaHuo ¢ AreHTCTBOM

- JOroBop B MUCbMEHHOW (popMe MOXeT ObITb 3aKfyeH NyTeM COCTaBfeHUs OAHOro [OKYMEHTa,
noAnncaHHOro CTOpoHamMu, a Takke nytem obmeHa JOKyMeHTaMu NOoCpeacTBOM NOYTOBOM, TenerpagHOMN,
TeneTannHon, TenedOHHOMN, ANEKTPOHHOW UM MHOW CBSA3M, MO3BONSAOLLEN JOCTOBEPHO YCTAHOBUTb, YTO
OOKYMEHT NUCXOAMT OT CTOPOHbLI No goroeopy (M. 2 cT. 434 paxgaHckoro kogekca POd).

- 3aKmnyeHVe O0oroBopa B 3MEKTPOHHON bopme MyTem HanpaslieHWs OOQHOW CTOPOHOM CaMOro TekcTa
JOroBopa, a [OpYro CTOPOHOW €€ TMPUHATUE MNYyTEeM COBEPLUEHWUS] KOHKIIOAEHTHbIX AENCTBUA -
CoBepLUeHMe OEeWCTBUIM MO BbIMOMHEHUIO YCIMOBUW, yKa3aHHbIX B AOroBope, B TOM 4ucne onnaTbl B
cooTBeTCTBMM C pa3genom 4 orosopa (n. 3 cT. 434 n n. 3 cT. 438 NpaxkgaHckoro kogekca P®).

- [OoroBop B MUCbMEHHOM opme MoXeT OblTb 3akmoveH nyteM obmeHa COBCTBEHHOPYYHO
noanncaHHbIMM 3K3EMMAsipaMm Mexay CTopoHamu;

CTOpOHbI Mpu3HalT topuanyeckyto cuny [oroBopa, 3akmYeHHOro mnbbiM 13 MEepPeYUCIIEHHbIX B
HaCTOSLLEM MYHKTE CNOCOBOM.

OnnaTta 3aka3yMkOM LEHbl TYPUCTMYECKOrO MpOAyKTa B COOTBETCTBMM C pasgenom 4 [loroeopa, B
cooTBeTcTBMM C N.3 CT. 438 [K PO, aBnsgeTca nonHbiM 1 6€30roBopoYHbIM akuentom Jorosopa.

8.6. [loroBop BCTyNaeT B CUIy C MOMEHTa ero akuenta 3aka3yukoM 1M AeNCTBYET 40 MOMEHTA OKOHYaHMWs
nytewecTsus (Typa), KOTophkin onpegensieTcsa cornacHo lMpunoxenuio Ne 1 k [orosopy.

8.7. TyponepaTtop He BbICTaBnseT cyeTa-akTypbl 3aka3umkam, He ABnswmMMmca nnarenswmkamm HOC
B cooTBeTcTBUM C N.3 cT. 169 HK PO.
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